S

YHanpehete 1 pa3Boj HacTaBHKX
niaHoBa 1 nporpama 3a o6pasoBatbe
3[4paBCTBEHNX PafHUKa,
3aCHOBAHO Ha NPaKTU4YHOM
NCKYCTBY Yy peanHoM
PaAHOM OKpYXetby.
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Pa3Boj 3ajeaHNYKNX HaCTaBHUX
nnaHoBa 1 nporpama 3a
MHTEprpodecmoHanHo

obpa3zoBare PasNunTIX
npoduna 3ppaBCcTBEHNX
CTpyutbaKa.

Pa3Boj nporpama 3a
TepumjapHo obpa3oBare
1 yHanpehere HacTaBHUYKNX
KOMMeTeHLMja HacTaBHMKa
dakynTeTa u MeHTOpa
13 npakce.
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3BOPHUK CAMETAKA

ReFEEHS - TemaTcka pagnoHuua

CaBpemeHm aCnekTn o6e36eT)e|-ba KBanuTeTay o6pa303a|-by 34pPaBCTBEHNX

npodecroHanaua

MPOrPAMCKU OBOP:

1.
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Mpod. ap Hebojwa Nanuh

Mpod. ap Bnagumnp bymbawmpesuh
Mpod. ap 3opuua Byjuh

Mpod. ap Mupocnas BykagnHosuh

Mpod. ap Aobpnna CraHkosuh Hhophesuh
Mpod. op CHexxaHa bpknh

Mpod. ap Mpeapar YaHosuh

MNpo¢. ap AparaH Muumh

Mpod. ap JburbaHa Tacuh

. Prof. Martin Henman
. Prof. Afonso Cavaco
. Prof. Imre Boncz

. Prof. Guenka Petrova

. Mpod. ap JeneHa MNapojumh
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PROCEEDINGS BOOK

ReFEEHS - Thematic Workshop
Contemporary aspects of quality assurance in health professions education

PROGRAM COMMITTEE:
1. Prof. Nebojsa Lali¢

2. Prof. Vladimir Bumbasirevic¢
3. Prof. Zorica Vuji¢

4. Prof. Miroslav Vukadinovi¢
5. Prof. Dobrila Stankovi¢ Dordevic¢
6. Prof. Snezana Brkic¢

7. Prof. Predrag Canovi¢

8. Prof. Dragan Mici¢

9. Prof. Ljiljana Tasi¢

10. Prof. Martin Henman

11. Prof. Afonso Cavaco

12. Prof. Imre Boncz

13. Prof. Guenka Petrova

14. Prof. Jelena Parojcic¢
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OPTAHU3ALUNOHU OABOP:
1.

2.
3.
4.
5.
6.
7.
8.
9.

Mpod. ap Metap bynat

Mpod. ap JeneHa MNapojunh
Mpo¢. ap Tarwa JoBaHoBMh

Mpod. ap 3opaH Komasel

Mpod. ap Bnagmummp Jakosbesuh
MNpod. ap MeaHa Apcuh

Hou. ap Munow bajuetuh

Hou. op MapuHa Oganosuh

Jou. op Jyrocnas nuh

10. Jou. ap VieaHa Taguh

11. Hatawa OrrwaHosuh, M.Sc

12. ViBaHa TowkoBuh, M.Sc

ORGANIZING COMMITTEE:

1.

2
3
4
5
6.
7
8
9

Prof. Petar Bulat

Prof. Jelena Paroj¢ic¢

Prof. Tanja Jovanovi¢

Prof. Zoran Komazec

Prof. Vladimir Jakovljevic¢
Prof. Ivana Arsic¢

Asst. Prof. Milo$ Bajcetic
Asst. Prof. Marina Odalovi¢

Asst. Prof. Jugoslav Ili¢

10. Asst. Prof. Ivana Tadi¢

11. Natasa Ognjanovi¢, M.Sc

12. Ivana Toskovi¢, M.Sc
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lNo3neamo Bac ga yuectsyjeTe y ReFEEHS Tematckoj pagnoHnun 4,CaBpemeHn
acnekTy o6esbelerba KBanuTeta y o6pasoBatby 34paBCTBEHUX NPO-
decnonanaua” - koju he ce ogpkatn Ha YHuBep3uTeTy y beorpagy -
MepuunHckn pakynteT, y beorpagy, 9-11. maja 2018. roguHe.

Haw pocagawrun pag Ha peanusaumjy akTMBHOCTM KOje CMO 3aupTanu Kpo3
npojekar ,YHanpeherwe obpasoBara 3apaBcTBEeHUX NpodecroHanaua
3aCHOBaAHOI Ha MPaKTUYHOM UCKYCTBY Y PeaslTHOM PafHOM OKpPYXKehy Y
Cp6ujn (Reinforcement of the Framework for Experiential Education in Healthcare
in Serbia - ReFEEHS)” pao je 3HauajHe pe3ynTaTte npe cBeray 3ajeHNUYKOM
carnepaBamy 3Hauaja 1 gedurHnCarby CMepHMLA 32 MOAEPHM3aLIMjy HACTaBHMX
nporpamMa BYCOKOLLKOJICKMX YCTaHOBa Koje 06pa3yjy 34paBCTBEHe pajHuKe
1 To Kpo3: noBehatbe obuMa CTygeHTCKe CTPYUYHE/KIMHNYKe npaKce y
peanHoM pagHOM OKpyXetby; yBoherbem UHTepnpodecMoHanHor NpucTynay
06pa3oBatby, Kao 1 KPO3 akTMBHO yHanpehere HacTaBHUYKMX KOMMEeTeHLMja
yUYecHMKa NPOojeKTa, Koju Cy ce y 0BOj 0611acTy ycaBpLUaBanyn Ha NPECTVXHUM
eBponckom YHusepsutetuma (University of Dundee, University of ).

YeTBpTa TemaTCKa pajnoHuLa Koja ce opraHusyje y beorpagy je npunmka
fa ce MOCBETUMO MPOjeKTy KpOo3 pa3maTparbe caBpeMeHMX acrnekaTa
06e3b6eherba KBanmTeTa y 06pa3oBarby 34paBCTBEHMX NpodecnoHanaua, Te
[aMo aKTUBHM JONPUHOC Ha NYTy MOAEpPHM3aLmje BUCOKOr obpa3oBarba y
OyXy eBPOMNCKMX BPeQHOCT 1 AMpeKTMBa. [1o3nBamo cBe Konere n3 HacTaBHUX
6a3a 1 npodecroHanHUX yapyera fia Ham ce Npuapyxe y pagy.

Hawwn naptHepwu n3 EY noceayjy 60rato nckycTBo Ha OBOM MOJbY, Na BepyjemMo
Aa he 3ajegHuuKkn pap npeactaBHMKa YHuBepsuteTa y Cpbuju, napTHepa
npojekTa, ca konerama u3 labnuHa, Meuyja n JIncaboHa, 4OBECTN A0 XKerbeHNX
pesynrata.

E ’
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YHuBep3uTeT y beorpagy - ynpaBo obenexasa 210 roguHa of OCHMBaHbA
a MegununHckn dakynTeT je Ha npary 90-Te rogulbuLe, Te ca MOHOCOM
CRY>KMMO Y MUCKju 0Opa3oBatba U Hayke y Cpbuju, a kKao foMahmHK Ha OBOj
Tematckoj paguoHnum ReFEEHS npojekTa, Bac no3usamo Aa y npujatesbckoj,
penakcupaHoj atmochepu, byaete akTMBHY yUYECHULM 1 HALLW Aparu FoCTul.

C nowtoBarbem,

Mpod. ap MNpod. Hebojwa Jlanuh, nekaH MeanunHckor dakynteta -
YHuBep3uTeT y beorpagy

Mpod. ap JburbaHa Tacuh, KoopanHaTop NpojekTa, YHuBep3uteT y beorpagy
- ®apmaueyTcku dpakynTeT

Mpo¢. ap MeTtap bynat, npogekaH 3a HacTaBy, MegnunHcKor gpakynreTa -
YHuBep3uTeT y beorpagy

Brosura - Zbornik - BS - 165x235 -KB 7-5.indd 8 @ 752018 13:30:48 ‘



Dear colleagues and friends,

Weinviteyouto participatein ReFEEHSThematicWorkshop 4 “Contemporary
aspects of quality assurance in health professions education” - which
will be held at the University of Belgrade 9-11 May 2018.

Our previous work on the implementation of activities that we have planned
through the project Reinforcement of the Framework for Experiential Education
and Healthcare in Serbia - ReFEEHS, gave significant results primarily in
the common perception of the importance of defining guidelines for the
modernization of curricula of higher education institutions that educate
health professionals through: increasing the scope of student professional /
clinically practice in a real working environment; interprofessional aspects in
education, as well as through active improvement of teacher competence of
the project participants on the prestigious European University (University
of Dundee).

The 4™ thematic workshop that will be held in Belgrade, is an opportunity
to commit to a project through consideration of contemporary aspects
of quality assurance in health professions education and give an active
contribution in modernization of higher education in spirit of European
values and directives. We invite all colleagues from teaching bases and
professional associations to join us at the workshop.

Our partners from the EU, have rich experience in this field. We believe that
joint work of project partners - representatives of the Universities in Serbia
and colleagues from Dublin, Pecs and Lisbon, will lead to the desired results.

N ’
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The University of Belgrade - just marks its 210th anniversary, and the Faculty
of Medicine is on the threshold of the 90th anniversary, and we are proudly
serving in the education and science mission in Serbia. As a project holders
of ReFEEHS and hosts of Thematic workshop 4, we invite you to be active
participants and our guests to work and enjoy in friendly and relaxed
atmosphere.

On behalf of the Program and Organizational Board,
Prof. Nebojsa Lalic, Dean of the School of Medicine, University of Belgrade

Prof. Ljiljana Tasic, Project Coordinator, University of Belgrade - Faculty of
Pharmacy

Prof. Petar Bulat, Vice Dean for Clinical Teaching, University of Belgrade -
School of Medicine

Brosura - Zbornik - B5 - 165x235 -KB 7-5.indd 10 @
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ReFEEHS - Reinforcement of the Framework for
Experiential Education in Healthcare in Serbia

TemaTtcke nsnox6e ns nctopuje sappaBcTBeHe Kyntype Cpbuje
Cpepa, 9.maj 2018

18.00-19.00  Moh nekoButor 6Mba, n3nox6ba n NnpeseHTaumnjay
nosogy 70 roanHa NHCTUTYTa 3a npoyyaBate 1eKOBUTOT
6urba,ap Jocnd MaHunh”

MecTo: lanepuja Hayke n TexHuke, CAHY, Bype Jakwwha 2

19.00-21.00 “YcutTaBamwe” N3n0K6a, CBeYaHO OTBapame

MecTo: ETHorpadcku my3ej, CryaeHTckm Tpr 13

ReFEEHS Tematcka pagnoHuua 6p. 4
YerBpTak, 10. maj, 2018

09.00-18.00 CaBpemeHm acnekTu o6esbehemwa KBanutetay
o6Gpa3oBatby 3apaBCcTBeHUX NpodecnoHanaya

MecTo: YHuBep3utet y beorpagy — MeguumHcku dakynterT,
JokTopa Cy6oTtunha 8

CacraHuu ReFEEHS pagHux rpyna u YnpasHor og6opa
Mertak, 11. maj, 2018.

09.00-13.00 CacrtaHuu ReFEEHS pagHux rpyna un YnpasHor og6opa

MecTo: YHuBep3utet y beorpagy — MeguumHcku dakyntert,
Hoktopa Cyb6oTnha 8

E—— "
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18.00-19.00

19.00-21.00

09.00-18.00

09.00-13.00

12

ReFEEHS - Reinforcement of the Framework for
Experiential Education in Healthcare in Serbia

Networking Event
Wednesday, May 9", 2018

“The World of medical plants” Exhibition and
presentation

Venue: Gallery of sciences and Technique, SASA,
Djure Jaksica 2

“Comminution” Exhibition Opening ceremony

Venue: Ethnographic museum, Studentski trg 13

ReFEEHS Thematic Workshop 4
Thursday, May 10, 2018

Contemporary aspects of quality assurance in health
professions education

Venue: University of Belgrade - Faculty of Medicine,
Doktora Subotica 8

Project Meetings
Friday, May 11*", 2018

Working Groups and Steering Committee Meetings

Venue: University of Belgrade - Faculty of Medicine,
Doktora Subotica 8

Brosura - Zbornik - BS - 165x235 -KB 7-5.indd 12 @
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ReFEEHS - Reinforcement of the Framework for
Experiential Education in Healthcare in Serbia

YerBpTak, 10. maj, 2018
ReFEEHS Tematcka paguoHuua 6p. 4

CaBpemeHu acneKkTuy o6e36ehera KBanuTeta y o6pasoBamy
3ApaBCcTBeHNX npodecnoHanaya

09.00-09.20 OTBapatbe 1 nosgpaBHa pey
Mpod ap MeaHka [Monosuh, npopekTop YHMBep3uteTa y
beorpagy
Mapuja Oxerosuh, HaunoHanHa Epacmyc+ KaHuenapuja

MpBa nneHapHa cecnja

09.20-09.50  3Hauaj 06e36ehera KBanuTeTa u eBanyayuje y
o6pa3oBatby 3gpaBcTBeHUX NpodecrnoHanaya
Mpod. Hebojwa Januh, YHusep3utet y beorpagy -
MepnunHckn dpakyntet
Mpod JbumwaHa Tacuh, YHuBep3untet y beorpagy -
MapmaueyTckm dakynTet

09.50-10.10  U3a30BuK y 06e36elerby KBanuTeTa y UICKYyCTBEHOM
o6pasoBatby: akageMcKa nepcneKkTnsa
Mpod. Netap bynart, YHuBep3uteT y beorpaay —
MeaunuunHckn pakyntet

10.10-10.30  Us3asoBm y o6e36eherby KBanmTeTa y UCKyCTBEHOM
o6pasoBakby: NepcnekTuBa npodecrnoHanHe npakce

[Op. bpanka Jlasuh, [lom 3gpasiba Ctapu rpaa

10.30-11.00 [ay3a 3a Kady

E—— »
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Opyra nneHapHa cecuja

11.00-13.00

Mpakca, capafta cTygeHaTa u MeHTopa 3a KBaJINTETHO
NCKYCTBEHO o6pa3oBaibe

Mpod. ap MaptuH XeHmaH, TpuHUTY Konew JabnuH,
YHuBep3uTeT y Jabnuny

3awTnTa nogaTaka o IMYHOCTHU - NpodecnoHanHa npakca
" IN4YHa oAroBOPHOCT

3natko [leTpoBuh, NOMORHMK reHepanHor cekpeTapa
MoBepeHuka 3a nHbopmaumje of jaBHOr 3Hayaja 1 3aLITUTY
nogataka o JINYHOCTU

AnaTtu 3a perynucame CTpyuHe npakce ¢papmaueyTta y
anotrekama: npumep ca Papmaueytckor ¢pakynreta ms
JincaboHa

Mpod. AdoHco Kasako, XeneHa Mepkec, Pyn Cunga,
MapmaueyTckn dpakynTet, YH1Bep3uTeT y JlIncaboHy

UckycTtBeHO o6Gpa3oBatbe Yy KAMHUYKOj NpaKkcn Ha
YHuBep3utety y Meuyjy

Peka Bajga, Mpod. ap 3ysaHa Kusec, Mpod. ap Oopa EHapen,
npod ap. Vmpe BboHu, QakynteT 34paBCTBEHUX Hayka,
YHuBep3uTteT y lNeuyjy

13.00-14.00 T[laysa 3a py4ak

Tpeha nneHapHa cecuja

14.00-14.30

14.30-15.00

MpeseHTaymja poKkymeHaTa o6e36elerba KBanuTeTa
pa3sBujeHnx Kpo3 ReFEEHS npojekar

Mpoo. AywaHka KpajHosuh, YHnBep3uTeT y beorpaay -
DapmaueyTcku dpakyntet

E-nnatdopmasaagmuHucTpauvjy unpahemwe KnMHNYKOr
CTa)Ka/CcTyAeHTCKe CTpyYHe NpaKkce pa3BujeHa Kpo3
ReFEEHS npojekar

Jou.np MapwuHa Opanosuh, YHuep3uteT y beorpagy -
DapmaueyTckn pakynTer,

Dou.np Mwunow bajuetuh, YHusep3sutetr y beorpapgy -
MepnunHckn dpakyntet

Brosura - Zbornik - B5 - 165x235 -KB 7-5.indd 14 @
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15.00-15.30 [Maysa 3a Kady

PaguoHuua 1

15.30-17.30  UHTepakTMBHa guckycuja (World Café)

Mopepatopu: npod. ap Hapa Kosauesuh, npod. ap
CHexxaHa Meguh, npod. gp Jlngnja Pagynosuh, npod.
ap Meanka Mapkosuh, npod. ap MNetap bynat, npod. ap
JeneHa Mapojumh, npod. ap JbuswaHa Tacuh, npod. ap
OparaHa Jlakuh, gou. ap MapwuHa Opanosuh, gou. ap
Mwunouw bajueTtuh, gou.ap MapTuH Monesuh, gou. ap MunaH
Cranuuh, gou. ap Bnageta MunuH, 3natko Netposuh

17.30-18.00 3arTBaparbe cKyna

MeTak, 11. maj, 2018.
CacraHum ReFEEHS pagHux rpyna u YnpasHor og6opa

09.00-11.00  CactaHum ReFEEHS pagHux rpyna - akTUBHOCTM ca
CMOJbHUM eKCrepTom

11.00-11.30 [aysa 3a Kady

11.30-13.00  CactaHak ReFEEHS YnpaBHor og6opa

12.00-18.00 PaguoHuua 2

Hapsop n HacTaBa y KNMHNYKOM OKpYXKekby;
NPaKTUYHM acneKkTn

Mogepatop: Mpod. ap MaptTuH XeHmaH, TpUHUTK Konell
NabnuH, YHueep3utet y JabnuHy

Pa3Boj HacTaBHMYKNX KOMNeTeHUuja - pa3Boj OCKU
meTtopgonoruje

Mognepatop: gou. ap Teo PajaH, TpuHutK Konel HabnuH,
YHusep3uteT y abnvny

E—— :
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ReFEEHS - Reinforcement of the Framework for
Experiential Education in Healthcare in Serbia

Thursday, May 10, 2018
ReFEEHS Thematic Workshop 4

Contemporary aspects of quality assurance in health professions
education

09.00-09.20 Opening and welcome remarks
Prof. Ivanka Popovi¢, Vice-Rector, University of Belgrade
Marija Ozegovi¢, National Erasmus+ Office

Plenary Session 1

09.20-09.50  Importance of quality assurance and evaluation in health
professions education
Prof. Nebojsa Lali¢, University of Belgrade - Faculty of
Medicine
Prof.LjiljanaTasi¢, University of Belgrade - Faculty of Pharmacy
09.50-10.10  Challenges in experiential education quality assurance:
an academic perspective
Prof. Petar Bulat, University of Belgrade - Faculty of Medicine
10.10-10.30  Challenges in experiential education quality assurance: a
professional practice perspective

Dr. Branka Lazi¢, Health Care Center “Stari Grad”

10.30-11.00 Coffee break

Plenary Session 2

11.00-13.00  Practice, Practitioners and Providers collaborating for
quality experiential education
Prof. Martin Henman, Trinity College, University of Dublin

Personal data protection - professional practice and
personal responsibility
Zlatko Petrovi¢, General Secretary Assisstant of the
Commissioner for Information of Public Importance and
Personal Data Protection

. I
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Tools for pharmacy internship quality regulation: the
example from the Lisbon Faculty of Pharmacy

Prof. Afonso Cavaco, Helena Marques, Rui Silva, Faculty of
Pharmacy, University of Lisbon

Experiences with experiential education in the clinical
practice at the University of Pécs

Réka Vajda, Zsuzsanna Kivés, Déra Endrei, Imre Boncz,
Institute for Health Insurance, University of Pécs, Hungary

13.00-14.00 Lunch break

Plenary Session 3

14.00-1430 Presentation of QA documents developed through
ReFEEHS project

Prof. Dusanka Krajnovi¢, University of Belgrade — Faculty of
Pharmacy

14.30-15.00 E-platform for experiential education developed
through ReFEEHS project
Asst. Prof. Marina Odalovi¢, University of Belgrade - Faculty
of Pharmacy

Asst. Prof. Milo$ Bajceti¢, University of Belgrade - Faculty of
Medicine

15.00-15.30 Coffee break

Workshop Session 1

15.30-17.30 Interactive discussion (World Café)
Moderators: Prof. Nada Kovacevi¢, Prof. Snezana Medi¢, Prof.
Lidija Radulovi¢, Prof. lvanka Markovi¢, Prof. Petar Bulat, Prof.
Jelena Parojci¢, Prof. Ljiljana Tasi¢, Prof. Dragana Laki¢, Asst.
Prof. Marina Odalovi¢, Asst. Prof. Milos Bajceti¢, Asst. Prof.
Martin Popevi¢, Asst. Prof. Milan Stanci¢, Asst. Prof. Vladeta
Milin, Zlatko Petrovi¢

17.30-18.00 Closing remarks

E— v
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Friday, May 11*", 2018
ReFEEHS Project Meetings

09.00-11.00 Working Groups Meetings with External Expert
11.00-11.30 Coffee break

11.30-13.00 Steering Committee Meeting

13.00-17.00 Workshop Session 2

Supervision and Teaching in Clinical Practice settings -
practical aspects
Facilitator: Assoc. Prof. Martin Henman, Trinity College

Dublin

Teaching Competencies Development - OSCE
Development

Facilitator: Asst. Prof. Theo Ryan, Trinity College, University
of Dublin

" I
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3bOPHUK CAXKETAKA
PROCEEDINGS BOOK



Buorpaduja

He6ojwa M. Jlanuh (1958), LOKTOp MeAULIMHCKMX HayKa,
FRCP, pefoBHu je npodecop MHTEPHE MeAMLMHE Ha
MepnunHckom dakyntety YHuBep3uteta y beorpagy.
NcToBpemeHo je n gnpektop KnnHmke 3a eHAOKPUHOMOTWjY,
Aunjabetec n 6onectn metabonnsma, KnnHuYKor LeHTpa
Cpb6uje y beorpapgy, kao n pykosogunay Onerbena 3a
meTabonunuke nopemehaje 1 nevera gujabeteca.

Mpodecop JNlanuh je 1982. rognHe ANNAOMUPAO Ha
MepnunHckom dakyntety YHuBep3uteta y beorpaay,
rge je 3aBpLuIvo cneuujanusaumjy n3 UHTEpHe MeguumHe
1990. rognHe, Te og6PaAHNO [OKTOPCKY AncepTauumjy 1993.
roguHe. buo je roctyjyhu HayuyHUK y CeKTOPY 3a KINHWUYKO
NcTpakmBare U umyHonorwujy ,Joslin Diabetes Center” y
BoctoHy, CAl, 1991. rognHe. HayuHn pag npodecopa
Nanviha y anjabeTonornju/eHgoKPUHONOT ) KOHLIEHTPYCAH
je Ha ogHOC M3mehy nyyerwa MHCynnHa u owTehema
NHCYNMHCKE OCET/bMBOCTY Kog AnjabeTeca Tvna 2, kbUXoBOr
3Hauaja 3a matoreHe3y AnjabeTeca, KACHNX KOMMNUKaLluja
1 MOFyRHOCTU HKUXOBE TepaneyTcke Mogynauuje. Y osom
KOHTEKCTY, OH Ce€ MHTEH3UBHO 6aBU U METAOONNYKNM
® NCcTpaxnBawmma MOryhHOCTM paHOr OTKpUBama u
npeseHuUMje gnjabeteca TMNa 2, Kao U KaCHKX KOMMJMKauuja
N KomopburamnTeTa, HAPOUNTO KOPOHapHe bonecTn cpua,
NCXEMUjCKOT MOXKAAHOr yaapa 1 HeypoaereHepaTuBHUX
nopemehaja. Mpodecop Jlanuh yyectsoBao je y Buile of
200 papgoBa in extenso y mehyHapogHUM Yaconucmma,
roriaesbrMa, MOHorpadujama n yybeHuymnma. ctpakmsay
je y Hekonuko gomahux n mehyHapogHuX NpojekaTta, Kao
N PELIeH3EHT Ha MHOTM MehyHapOAHUM cacTaHLUMMa Unu
Yyaconucmma.
Mpodecop Jlanuh je op 2002. roguHe npeacegasajyhu
HaLMOHaNHOr CTpy4YHor ogbopa 3a anjabetec. LLtaBuLe,
UsiaH je HekoNMKo AoMahumx 1 MehyHapoaHMX MeAULIMHCKNX
yapyewa M gpywrtasa. [lo caga je npeacepasao
opraHu3aunoHnm ogbopom aea EAC/ nocne-gmunnomcka
Kypca y beorpagy. Takohe, TpeHyTHO je unaH CaBeta EAC[-a
1 ynaH Op6opa NOO Espone.

Op 2012. rognHe je pekaH MegunumHcKor dakynTteTa
YHuBep3uteTa y beorpagy. Nopepg tora, 2006. roguHe
13abpaH je 3a 4ONUCHOT YnaHa, a 2012. roguHe 1 3a pegoBHOT
unaHa Cpncke akagemuje Hayka 1 YMeTHOCTM.
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Nebojsa M. Lali¢ (1958), MD, PhD, FRCP, is currently
Professor of Internal Medicine at the Faculty of Medicine,
University of Belgrade as well as Director and Head of the
Department for Metabolic Disorders, Intensive Treatment
and Cell Therapy in Diabetes, Clinic for Endocrinology,
Diabetes and Metabolic Diseases, Clinical Center of Serbia
in Belgrade.

Professor Lali¢ graduated in 1982 at Faculty of Medicine
in Belgrade where he completed residency in Internal
medicine in 1990, as well as his PhD thesis in 1993. In 1991,
he was a visiting scientist at the Clinical Research Section
and Immunology Section, Joslin Diabetes Center, Boston,
USA. The principal interest of Professor Lali¢ scientific work
in diabetology/endocrinology has been concentrated on
the relationship between insulin secretion and insulin
sensitivity impairments in Type 2 diabetes, their relevance
for the pathogenesis of diabetes and its late complications
and the possibilities of their therapeutic modulation.
In this context, he is also intensively involved in the
metabolic studies of the possibilities of early detection and
® prevention of Type 2 diabetes, as well as of the late diabetic ®
complications and comorbidities, especially coronary
heart disease, ischemic stroke and neurodegenerative
disorders. Professor Lali¢ has been involved in more than
200 papers in extensor in international journals, chapters,
monographies and textbooks. He has been an investigator
in several national and international projects, reviewer at
many international meetings or journals.

Professor Lali¢ has been Chair of the national expert
committee for diabetes from 2002. Moreover, he is member
in several national and international medical associations
and societies. Until now he chaired organizing committee
of two EASD Postgraduate Courses in Belgrade. Also, he
is at present member of the Council of the EASD and the
member of the Board of the IDF Europe.

From 2012 he is the Dean of the Faculty of Medicine
University of Belgrade. In addition, he has been elected for
corresponding member in 2006 and for the full member of
the Serbian Academy of Sciences and Arts in 2012.
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Jbumana M. Tacuh (1954) je gunnommpana Ha Qapma-
ueyTckom dakyntety YHuBep3uteTa y beorpagy 1976.
roguHe. ictpakmBauky Kapujepy je 3anoyena y [aneHuunm
- NHCTUTYT (beorpap-3emyH, 1977-1989. rogunHe).
Marunctapcky Tesy je ogbpaHuna 1984. rognHe y obnactu
dapmaLieyTcke TexHonoruje. [JokTopcky Tesy je ogbpaHmna Ha
Albert Szent-Gyorgy Medical University (ASGMU), y Ceregury,
Mahapcka 1997. roguHe. 3Bare MacTep y 061acTvi KNUHUYKNX
ncTpaxnBara (MCTpaXxmBare 34paBCTBEHMX UCxoaa) je
ctekna Ha Vienna School of clinical research 2004. roanHe.

Akagemcky Kapujepy je 3anouena 1989. rogunHe, og nosuuuje
acncTeHTa go pegosHor npodecopa. Mpod. ap Tacuh je ocHuBau
Kateppe 3a couujanty papmauujy n dapmaLieyTcko 3aKkoHOLABCTBO
(2007. rogmnHa) rge je n HactaBHUK (CounjanHa dapmaumja,
DapmaLeyTcko 3aKOHOAABCTBO, 34PaBCTBEHN MEHALIMEHT,
MapmaueyTtcka npakca). Og 2012. roguHe je pykosogunal, LieHtpa
3a pa3Boj papMaLieyTcKe 1 boxemMmjcke NpaKce.

O6jasuna je 170 nybnukaumja (44 unaHka y NyHOM TEKCTY sci index),
TPUHAECT nornasba y MoHorpadujama 1 Kiburama, et Krura 3a
OCHOBHE 1 MOCTAUMIOMCKE CTyLMje U MpPe3eHTOBasa je PafjoBe Ha

® HayuyHUM KoHdepeHumjama. Mpod. ap Tacuh je buna peLieH3eHT y
HEKONMKO NPEeCTVKHIX Yaconuca. Boaehu je oueruBay 3a cucteme
QMCy EY wemn. 2014. roguHe 6una je roctyjyhu npodpecop Ha
School of Pharmacy, Queensland University, y bpusbejHy, Ayctpanuja.
UnaH je: ®apmaueyTckor gpywtBa Cpbuje, DapmaveyTcke
Komope Cpbuje, JeanHcteeHor Yapyxera Cpbuje 3a KBanuTeT u
ctaHgapau3aumjy (JYCK), MehyHapogHor yapy»kerbe dapmaLieyTta
(FIP), International Society For Pharmacoeconomics and
Outcomes Research (ISPOR), EBporicke Mmpesxe 3a papmaLieyTcKy
3npaBcTBeHy 3awwtuty (PCNE). brna je yuecHuK n KoopguHaTtop y
pBa EUTempus npojekTa: Postgraduate Qualification in Pharmacy:
The Way Forward; Improvement of Students Internship in Serbia. U
EU COST Action IS1402 Ageism - a multi-national, interdisciplinary
perspective yyecTByje Kao HauMOHanHW KoopanHaTtop (2014-
2018. roanHa), ay EU COST Action CA15222 European Network
for cost containment and improved quality of health care (2016-
2018) je yuecHuK. TpeHyTHO je koopanHaTop Erasmus+ ReFEEHS
npojekTa (2015-2018. roguHa).

AKTyenHe NcTpaxknpauke TeMe: 31PaBCTBEHN MEHALIMEHT,
dapmaueyTcka npakca, couyumjanHa dapmauuja, papmako-
enuaemMmnonorunja, KBanuTeT y 34paBCTBEHO]j 3alUTUTK, jaBHO
30paB/be, KOMMeTeHLMje N NPodecnoHanHm paseoj.

7.5.2018
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Ljiljana M. Tasic (1954) graduated from Faculty of Pharmacy
in Belgrade University (1976.). Research career began in the RD
department of pharmaceutical industry Galenika (Belgrade, 1977-
1989.). She finished master’s degree in the field of pharmaceutical
technology (1984.) and complete the PhD thesis at the Albert Szent-
Gyorgy Medical University (ASGMU), Szeged, Hungary (1997.).Master
degree in clinical research (health outcomes research) got at Vienna
School of clinical research (2004).

Academic career began in 1989, from assistant to full professor
position. Dr. Tasic is currently professor in the Department of
Social Pharmacy and Pharmaceutical Legislation, which has
been established by her 2007. From 1998 she research pharmacy
practice, health management and medicines policy and quality,
and developed new curriculum in fields of social pharmacy,
pharmacy low and regulatory affaire, pharmaceutical management,
pharmaco-epidemiology, pharmaco-economy and pharmacy
practice. From 2012 she is Director of Center for development of
pharmacy practice.

She has published about 180 publication (full paper 44 on TR sci
list), thirteen chapters in monographs and books, five books for
O] graduated and postgraduate students, and present research (O]
at scientific conferences. Dr Tasic served as reviewer in a several
prestigious journals. QMS Lead auditor in EU schemas (serial ISO
9000, 14000, 13450, 18000).

She is the member of the: Pharmaceutical Society of Serbia,
Pharmaceutical Chamber of Serbia, United Association of Serbia
for Quality (JUSK)-board of Director, Quality board of University
of Belgrade, FIP, ISPOR-SEE board, PCNE. Active participate and
coordinate in two EU Tempus projects: Postgraduate Qualification
in Pharmacy: The Way Forward (PQPharm); (ISIS). Under the
COST Action IS 1402 ,Ageism - a multi-national, interdisciplinary
perspective” (2014-2018) she managed and established national
network and active participated at COST Action CA 15222 “European
Network for cost containment and improved quality of health
care”(2016-2019)

She was design and currently manage EU EACE founded ERASMUS +
project: Reinforcement of the Framework for Experiential Education
in Healthcare in Serbia (ReFEEHS) (2015-2018).

Research interests: Pharmaceutical Management, Pharmacy Practice,
Social Pharmacy, Pharmacoepidemiology, Quality in Health Care.
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3HAYAJ OBE3BEBHEHA KBAJIMTETA UEBAJTYALIMJA Y OBPA3SOBABY
3APABCTBEHUX MPOOECMOHAJIALA

Mpo¢. He6ojwa Nlanuh’, Mpod. Jbumana Tacnh?

1 YHuBep3uTet y beorpagy — MeguuunHcku pakynrtet; 2 YHuBep3uter
y beorpapgy - ®apmaueyTtckn pakynter

Ob6pa3oBate 34paBCcTBEHUX NpodecnoHanauya je ogyBek 6uno seoma
KOMMMEKCHO N cneunduyHo — yrnaBHOM 360r ApYLWTBEHOT W IUYHOT
KOHLeNnTa 3apaBsba 1 34paBcTBa. Y HOBOM 06y, pa3BojeM bromeaunuunHe,
KNMHNYKIMX, 30paBCTBEHUX 1 BrXejBUOPanHMX HayKa, Y3 BeNnKa OYeKnBama
nonynauuje, OBO NUTake NnocTaje cBe cnoxeHuje. Hanme, KBannTeTHO
obpa3oBarbe 3apaBCcTBEHUX NpodecmoHanaua Tpeba 4a OAroBoOpM Ha CBe
HayuyHe, NpodecnoHanHe n ApPyLWTBEHE 13a30Be, YKIbyuyjyhu ncnymwema
oyekMBara cBakor nojegHuua!l Crora ce npenopyke CBeTcke 34paBCTBEHE
opraHu3sauuje (World Health Organisation - WHO) n npodecnoHanHumx
yOpYy»Xeha Y akafeMCKoj 3ajefHULN N KIMHUYKUM HacTaBHUM Ga3ama
HapounTo yBaxaBajy. [loce6HO ce noceehyje naxta cuctemy obesbehemra
KBanuTeTa Koju 06MYHO MMa acreKTe MHTEPHOr 1 eKCTepHOr npoueca.
HajsakHnju geo cucrema Keanuteta Kog MeguUMHCKMX U 3PaBCTBEHUX
dakynTeTa cy npouecu nHTepHor obe3behetrba KBanmTeTa, C 0631MPOM Ha To Aa
KBanuteT ob6pa3oBatba 3aBMCY O UHTepaKLMja HaCTaBHUKA 1 CTyfleHaTa, Kao
1 off KONEKTUBHOT UHTErpuUTeTa U NpodecrnoHan3mMa akagemMmcke 3ajeiHuLe.
Ceakuy paKkynTeT/IWIKONMA NOCTaB/ba LMbeBe KBanuTeTa obpasoBarba CXOOHO
noTpe6ama HauMOHanHe 34pPaBCTBEHE 3aLlITUTE, Te YCNOCTaB/ba OKBUP
n MeTpuKy 3a npahere KBanuteTa. lNepnogmuHum npernegom ce npate
nocturHyha fa v MeTofie HacTaBe 1 yuetba, onpema, MPoCcTop, PUHAHCKCKN
1 KaJpOBCKM pecypcu Noap»KaBajy 3adaTte LusbeBe. 3HayajaH 1 06aBe3Hun Aeo
ob6e3b6ehena KBanuTeta obpasoBarba Cy npouecu ekctepHor obesbeherba
KBafnTeTa, LWTO Nofgpa3yMeBa HaLMOHAHY WeMy U NMOCTYMKe Kao LWTO Cy
aKpeauTauuja, Banugauuja n KoHtTpona (audit).

KpaTak npernen HauMoHaNHOr eKCTepHOT cnucteMa obesbehera KBanuTeTa
obpa3oBatba 34paBCcTBEHNX NpodecmoHanaua 6uhe npukasaH y ceetny
perynaTvse 34paBCcTBeHUX Npodecuja 1 HaLMOHaNHOr OKBUPa KBannduKauuja.
NckycTBa 13 3emarba EY n pervoHa, Kao 1 o napTHepa HeKONMKO npojeKkarta
(ykmpyuyjyhu n ReFEEHS), nocseheHunx yHanpehetby cTyaeHTCKNX CTPYyYHUX/
KIMHUYKMX NPaKCcK Yy obpa3oBarby 34paBCcTBEHUX NpodecroHanaya, Beoma
CYy KOpWCHa 1 Aajy eleMeHTe 3a Jasbyi Pa3Boj KBANIUTETHUX Y KOMMETEHTHMX
JOKTOpa meauuuHe, marnctapa papmaynje, LOKTOpa cTomaTosoruje,
AVNNOMUPaHNX CTPYKOBHUX cecTapa v Apyrux 34paBcTBeHnx npoduna y
Cpbnjn.
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IMPORTANCE OF QUALITY ASSURANCE AND EVALUATION IN HEALTH
PROFESSIONS EDUCATION

Prof. Nebojsa Lali¢', Prof. Ljiljana Tasi¢’

1 University of Belgrade - Faculty of Medicine, 2 University of Belgrade -
Faculty of Pharmacy

The education of health professionals has always been very complex and
specific - mainly because of the social and personal concept of health and
health system. In the new era, the development of biomedicine, clinical,
health and behavioural sciences with high expectations of the population,
this gets especially on the complexity. Indeed, the quality education of
health professionals should respond to all scientific, professional and social
challenges, including meeting the expectations of each individual!? Therefore,
the recommendations of the WHO and professional associations are respected
in the academic community and clinical teaching bases. Particular attention
is paid to the quality assurance system (QA), which usually has aspects of the
internal and external processes. The most important part of the system is the
medical school’s own internal quality assurance processes. The internal quality
process is important because ultimately the quality of medical education
depends on the interaction between the teacher and the student; and the
collective integrity and professionalism of the academic community. The
medical school develops its own goals and objectives that are relevant to
local and national health care needs as well as the methods to achieve the
goals. It then conducts periodic reviews to assess the extent to which goals
are met within the framework of the guidelines, and whether the methods of
teaching and learning, the facilities, and the financial and human resources
for delivery of the curriculum support the goals. The other part of a quality
assurance system is the external quality assurance practised within national
mechanisms such as accreditation, validation and audit. External scrutiny is
needed to confirm that medical school’s responsibilities are being properly
discharged.

A brief overview of the national external system will be presented with
approach of health care regulations and the national qualifications framework.
Experiences from EU countries, from the region, as well as from several
project partners (including ReFEEHS) dedicated to improvement of student
professional practice/clinical practices in the education of health professionals
are useful and provide elements for further development of education of
qualified and competent medical doctors, pharmacists, doctors of dentistry,
nurses and other healthcare professionals in Serbia.
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Buorpadmja

Metap (BykcaHa) bynart poheH je 9.8.1961. roguHe y
= beorpagy. OCHOBHY wWKOAY, TMMHa3njy n MeanumnHCKu

' g dakynTet 3aBpLUKO je y Beorpagy. Marncrapcky Tesy ogbpaHmo

' ] 1991. rognHe y LleHTpy 3a myntngucumnanHapHe ctyanje
' YHuBep3uTeTa y beorpaay. lokTopcKy guceptauujy ogbpaHuno
;7 Ha MeguunHckom dakyntety y beorpagy 1994. roguHe.
Crneumnjanuctnykm ncnut ns MeguuuvHe paga noaoXmo ca
onnnYHMM ycnexom 1992. rognHe Ha MeanUMHCKOM daKkynTeTy
y beorpagay. Pag yxxe cneunjanunsaumje n3s npopecnoHanHe
TOKCuKosorunje ogbpaHmo je 2000. rogrHe Ha MeguLMHCKOM
dakyntety y beorpagy.
Mopep cTpyyHOr ycaBpluaBaha y 3em/bu, noxahao je Bue
KypceBa y nHoctpaHctBy (TopuHo, [MaBuja, Wageningen,
Npe3neH, AMctepaam) 1 610 Ha NOCTAOKTOPCKNM CTyAnjaMa
y lenty (benruja).

3anocneH je Ha MepgnunHckom pakyntety y beorpagy,
HacTaBHa 6a3a MIHcTuTyTy 3a MmeguumHy paga KLIC o 1989.
[oaviHe, NPBO Kao aCUCTEHT NPUNPAaBHUK, 3aTUM Kao aCUCTEHT
(1992), noueHT (1995), BaHpeaHu npodecop (2000), og MmapTa
2009. Kao pegoBHU nNpodecop, a og okTobpa 2012. Kao
O] NPOAEKaH 3a KNUHNYKY HacTaBy Ha MeAVLMHCKOM daKyTeTy.
lNapanenHo ca yHUBEP3UTETCKOM Kapujepom rpaguo je
CTPYYHY Kapujepy NOYEBLUN Of KIIMHUYKOT nekapa y UHcTutyTy
3a MegunuuHy paga (1989) npeko nekapa cneuujanucte (1992),
HauenHuKa oferbetba 3a npodecroHanHy Tokcnkonorujy (og
1995-2009) po nomohHuKa gupektopa NHctutyTa (0g 2001-
2009). Y nepuogy maj 2011. no oktobpa 2012. 610 je noMOhHKK
MUVHUCTPa 34paB/ba 3a MehyHapoaHy capagmy 1 eBporcke
MHTerpaumje.
Mpod. bynar je aHra)oBaH 1 MehyHapoaHUM opraHu3aLmjama:
cekpetap HayyHor KomuTeTa 3a pypanHo 3apaBlbe
MehyHapogHe KoMmucuje 3a meanuuHy paga (2006-2012),
notnpeaceqHnK EBponcke acoumnjaumje wKona meguumHe
paga (2005-2015), unaH YnpaBHor ogbopa MehyHapoaHe
opraHu3aluje 3a 3apaB/be NOJbONPUBPERHNKA, MPEACTaBHUK
MwuHncTapcTBa 3apaB/ba 3a NuTama asdbecta y CBeTCKOj
3[PaBCTBEHOj opraHu3aumju. NocebHo Tpeba nctahm aa je
Metap bynat og 2001. roauHe unaH Collegium Ramazzini.
[oBOpU eHrnecku jesuk.

7.5.2018
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Petar (Vuksan) Bulat was born on 08/09/1961 in Belgrade.
He finished elementary school, gymnasium and the Faculty of
Medicine in Belgrade. Master thesis defended in 1991 at the
Center for Multidisciplinary Studies, University of Belgrade. He
defended PhD thesis in 1994 at the Medical Faculty, University
of Belgrade. Specialist exam in Occupational Health passed with
honors in 1992 at the Medical Faculty, University of Belgrade.
Subspecialisation thesis in occupational toxicology defended in
2000 at the Medical Faculty, University of Belgrade.

In addition to professional training in the country, he attended
several courses abroad (Torino, Pavia, Wageningen, Dresden,
Amsterdam) and was a postdoctoral fellow in Ghent (Belgium).

He is employed at the Medical Faculty, University of Belgrade
in teaching hospital Institute of Occupational Healthfrom 1989,
first as a teaching assistant, then as an assistant (1992), assistant
professor (1995), associate professor (2000), from March 2009 as
a full professor and since October 2012 as vice dean for clinical
teaching in Medical faculty, University of Belgrade. In parallel
with the university career he built a professional career starting
from the clinician at the Institute of Occupational Health (1989)
O] by a specialist (1992), Chief of the Department for Occupational (O]
Toxicology (from 1995-2009) to the Assistant Director of the
Institute (2001-2009). In the period, May 2011 to October 2012
he hold position of Assistant Minister of Health responsible for
international cooperation and European integration.

Prof. Bulat is also engaged in international organizations:
Secretary of the Scientific Committee on Rural Health-
International Commission on Occupational Health (2006-
2012), Vice-President of the European Association of Schools
occupational medicine (2005-2015), a board member of the
International Organization for Rural Health, Ministry of Health
National focal point in World Health Organization for asbestos
issues. It should be noted that Peter Bulat is since 2001 a member
of the Collegium Ramazzini. He speaks English.
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N3A30BUN Y OBE3BEBHEHY KBAJIUTETA Y UCKYCTBEHOM
OBPA3OBAHY: AKAOEMCKA MNEPCMEKTUBA

Mpod. ap Metap bynat, YHuBepsutet y beorpapy - MeguuvnHckmn pakynrer

Crynmnje y obnactv MeAUUMHCKMX HayKa NpeAcTaB/bajy cneuynduyaH obnmk
eflykauuje y KOMe NpakThyHa HacTaBa MMa Apyrauunju, moxaa 1 Behu 3Hauaj,
y OOHOCY Ha Apyre gucuunnuvHe. Mictopujckun, ctyguje y oBoj obnactu
3aCHMBAse Cy Ce Ha CTULaky NPaKTUYHMX 3Hakba U BeLTNHA Y3 penaTtuBHO
Mano TeOPUjCKor 3Haha. HanpeTkom GromMeanLIMHCKMX HayKa AOLWSIO je [0
3HauajHOr Npolwrpera TeOPNjcke OCHOBE, HAXKANoCT, y BEIMKOj Mepu Ha
pauyyH CMahbera NPaKTUYHMX 3Haka 1 BelwTrHa. Kako 6u ce ycnoctaBuna
paBHOTEXa M3mMehy TeopmjcKor 3Harba, NPaKTUYHUX 3Hakba U BELWTUHA 1
yHanpeano KBanuTeT eayKauuje ctyaeHata bmomegmumnHCKUX HayKka nocebHa
nara ce Npuaaje NPakTUYHOj HaCTaBK, NETHOj NPAKCU, KNMHUYKOM CTaxKy
N NpUNpPaBHUYKOM cTaxy. [pakTnyHa HacTaBa, Koja ce ofBMja y OKBUpUMA
HacTaBHMX 6a3a, HenpecTaHo Ce ycaBpLUAaBa U Kako je Nof CTaIHUM HaA30pOM
dakynTeTa, eBeHTyanHn npobnemu, anu 1 n3asosu, 6P30 ce paspeLlaBajy.
Cappaj n KBanuTeT NpPakTUYHE HacTaBe KOju Ce He OABMja y HAaCTaBHUM
6a3ama MHOTO je Texe KOHTponucaTu. Y okBrprMa noctojehe opraHusauuje
TOr gena HactaBe dakynTeTn Mmajy orpaHuuyeHe moryhHocTy yTuuaja Ha
yHanpeherwe KBanuteta 1 cagpxaja KIMHUYKON CTa)Xa Y rOTOBO HMKaKaB
yTNLAj Ha NPUNPaBHUYKM CTax. Kako 61 ce npeBa3uwwnv noctojehn nsasosun
y 06aB/barby KIMHUYKOT CTaxka Y HapegHoM nepuogy he ce ysectn codTsep 3a
opraHmsaumjy 1 Haa30p KNMHUYKOT CTaxa, a nocebHa naxrba 6uhe ycmepeHa
Ka egyKauuju u MOTUBALINjU MEHTOPA KIIMHNYKOT CTa)a Y yCTaHOBama Koje
HMcy HacTaBHe 6a3e dakynteTa. Takohe, TOKOM CTyAwmja, CTYAEHTHU Ce efyKyjy O
3Hauvajy KOHTMHYMpaHe egyKaunje 1 NpeHoca 3Hatba Kosierama 1 Ha Taj HaumH
ce NpUNpemajy fa cBoja 3Hatba jefHOr JaHa NpeHecy Konerama Ha CTaxy.

. e

Brosura - Zbornik - BS - 165x235 -KB 7-5.indd 28 @ 752018 13:30:49 ‘



CHALLENGES IN EXPERIENTIAL EDUCATION QUALITY ASSURANCE:
AN ACADEMIC PERSPECTIVE

Prof. Petar Bulat - University of Belgrade - Faculty of Medicine

Studies in the field of Medical Sciences represent a specific form of education
where practical teaching has a different, and perhaps more important aspect,
in relation to other disciplines. Historically, studies in this field have been
based on the acquisition of practical knowledge and skills with relatively little
theoretical knowledge. With the advancing of Biomedical sciences, there has
been a significant expansion of the theoretical basis, but unfortunately, at
the expense of reducing practical knowledge and skills, to a large extent.
In order to establish a balance between theoretical knowledge, practical
knowledge and skills, and to improve the quality of education of students in
Biomedical sciences, special attention is given to practical teaching, summer
practice, clinical internship and internship. Practical teaching, which takes
place within the framework of teaching bases, is constantly improving and
under the constant supervision of faculties, eventual problems, as well as
challenges, are quickly resolved. The content and quality of practical teaching
that is not conducted within teaching bases is much more difficult to control.
Within the existing organization of this part of teaching, faculties have limited
possibilities to influence the improvement of both quality and content of the
clinical internship and almost no influence regarding internship. In order to
overcome all the existing challenges in performing the clinical internship,
a software for organization and supervision of clinical internships will be
introduced in the upcoming period, and special attention will be paid to the
education and motivation of mentors in institutions that are not teaching
bases of the Faculty. During the studies, students are also educated on the
importance of continuous education and knowledge transfer, and they are
preparing to transfer their knowledge to colleagues one day, as well.
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Bbuorpadunja

Mpumapujyc ap BpaHka Jlasuh, cneuunjanucra onwTe
MeauLUUHe, HayenHuK je Cnyxbe 3a 3gpaBCTBEHY 3aLUTUTY
oapacnux [loma 3gpasba Crapu rpag. OcHoBHe cTyauje
3aBpLluna je Ha MeguumHckom pakynTety YHUBep3uTeTa y
beorpagy Ha Kom je nmonoXuna v cneumjanucTUuyKmn NCNuT.
3Bambe npumapujyca ctekna je 2014. rognHe Ha OCHOBY
20 ny6nnkoBaHuX pagoBa Ha mehyHapogHUM 1 somahum
KoHrpecrma n KoHdepeHumjama. YuecTByje Kao npefaBay Ha
KypceBrMa KOHTUHYMpaHe MeAULIMHCKe eayKauumje of 2011.

KnuHnukm ctaxk obasuna je y KnuH1YKo 60SHNYKOM LIEHTPY
ap Aparnwa Muwosuh 1987. roguHe. PagHO NCKYCcTBO
cTruana je y Cny»x6m HeognoxHe nomohu 3a ey v ogpacne
Homa 3gpasrba Crapu rpag (1988-1989), 3atum LLKonckom
avcnansepy (1990-1992), AMOynaHTy onwTe MeauumHe (1993-
1998), a o4 2001. pagu y Cny»k6u 3a 34paBCTBEHY 3aLUTUTY
oApacnux, Kao cneymjanmcra onwrte meguunHe. HauenHuk
je oBe Cnyxb6e og 2007. roguHe. buna je unaH CtpyyHor
caBeTa of 2008 go 2012. roguHe. Y NnunoT npojekty 1 oba
penoBHa uuknyca Akpegutaumje 3apaBCcTBEHUX YCTaHOBA
6vna je Bohba Tma 3a onwTy meanumHy. CBe Bpeme akTMBHO

@® yyecTByje Y MHTEPHOM CTPYYHOM HaA30py U y yHanpehery
KBanuTeTa paga. YnaH je YnpaBHor og6opa oBe YCTaHOBE of
2014.roguHe. Op 2015. roanHe unaH je Komncuje 3a npahetrbe
KBanuTeTa 1 ycBajarbe npoueaypa paga Joma 3gpasba Crapu
rpag, a og jyHa 2017. roguHe je cnosbHU ouennsay AreHunje
3a aKpeguTaumjy 3apaBcTBeHmx yctaHoBa Cpbuje.

UnaH je Benukor 6poja yapyxema: Cpnckor nekapckor
ApywTBa og 2000 (generat og 2011. rognHe) - cekuuje
OnwTte megmumHe of 2001. roguHe; EBponckor yapy»ema
yunTtesba y onwtoj meanumHn (EURACT) og 2006. roguHe;
penerart y Jlekapckoj komopu Cpbuje og 2009. roguHe; 6una
je MpepcegHuk CkynwtnHe PernoHanHe nekapcke kKomope
beorpag og 2009 go 2014. rognHe n [MaBHU ypeaHUK
ImacHuKa Jlekapcke komope Cpbuje y nepuogy og 2012 go
2015. roguHe; YnaH je ypehusaukor ogoopa og 2010. loguHe;
Og centembpa 2014. rogrHe NoTnpeAceiHVIK je 3a Ap>KaBHY
npakcy PernoHanHe nekapcke komope beorpag.

Mpumapujyc pp bpaHka Jlasauh yuectBoBana je unu
yyecTByje y Buwe npojekata: 1) QUIC (MuHuctapcTteo
3apaBba) - Mpojekat nogpLuke ocobama ca GyHKLMOHANHUM
oHecrnocobrbeHOCTMMaA (MHBanuAau, ctapuju og 80.roanHa) y

7.5.2018
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NoKanHoj 3ajegHuum (2009 — 2010. roanHe) - Kao Boha TMMa 3a
Hom 3gpaBrba Crapu rpag, 2) ANJC (MruHMCTapCcTBO 34paBiba)
- YHanpehere 3gpaBcTBeHE 3alUTUTE YBOHEHEM KIUHUYKNX
nyTeBa (2010-2014. roguHe) — Kao Boha Tma 3a [lom 3apaBrba
Crapwu rpag; 3) I do not fall- Mpojekat EY n OnwTnHe Crapu rpag,
npeBeHLMja NagoBa Kog cTapujux ocoba (2013. roguHe).

Resume

Primarius dr Branka Lazi¢ has graduted 1986. at the Medical
school of University of Belgrade. She has become specialist of
General practice in 2001year. She has participated as a lecturer
in Continuing Medical Education since 2011 year.

She has a rich work experience. She worked in following
institutions: Clinical Center “dr Dragisa MiSovic”(1987)-
internship; Health centre Stari grad - Department for home
treatment for adults and children (1988-1990); Ambulance of the
school clinic (1990-1992); Ambulance of general practice (1993-
1998). She is a Chief of Healthcare service for adults since 2007.

She is a member of Serbian Medical Society (since 2000 year),
member and a delegate in Assembly Section of general practice
(Since 2011 year), delegate in Serbian Medical Chamber (since
® 2009 year), President of the Assembly Regional medical chamber ®
of Belgrade (2009-2014), Vicepresident for state practice in
Regional medical chamber of Belgrade (since 2014 year), Chief
Editor at Bulletin of Serbian Medical Chamber (since 2012 year).

She participate/participated in several projects: 1) DILS
(Serbian Ministry of Health) - Project for support to persons
with functional disabilities (disabled, older than 80 years) in the
local community (2009-2010) -the team of the Health Center
Stari grad; 2)DILS-(Serbian Ministry of Health) - Part: Improving
healthcare through implementing Clinical pathways (2010-2014
year); 3) | do not fall, prevention of injury for elderly people-
Europe union, Municipality Stari grad (since 2013 year).
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M3A30BUN Y OBE3BERHEHY KBAJIUTETA Y UCKYCTBEHOM
OBPA30BAKY: MEPCNEKTUBA MPO®ECUOHAJTHE MPAKCE

Ip. bpaHka Jlasuh, [lom 3apaBrba Crapum rpapg,

YBohetbe onwte/nopoguyHe MeamurHe Kao npeameTa Ha JOAUMIIOMCKOM HUBOY
CcTygeHTMa 6. roguHe y MeguumnHckor dakynteTa YHuBep3suTeTa y beorpagy
nosehano je notpeby 3a HacTaBHMUMMa / MeHTOpKMa M3 obnactu onwTe
MeauumHe. MocToju ctanHa notpeba 3a MEHTOPCTBOM 1 Ha MOCTANMIOMCKOM
HWBOY rae ce yyerbe 06aBsba y Npouecy jefaH-Ha-jefaH a Aa BehHa meHTOpa
Huje dopmanHo obpasoBaHa 3a OBaj 3aAaTak.

Opnyky o mMeHTOpPCTBY AoHOCKM MeanumHckn dakynteT Ha OCHOBY npujase
nekapa. MeHTOpCTBO je AOOPOBO/BHO M HemMa MaTepujaniHe HaJoKHage .
MeHTOpCKO 06pa3oBatbe ce 0ABMja YriaBHOM Kpo3 capaghy Cekuuje onwTe
megmunHe Cpnckor nekapckor gpywtea, EURACT-a n MegunumHckor gakynTeTa
YHuBep3uteta y beorpagy. EURACT je ocHoBaH y mMajy 1992. roguHe ca ceguiutem
y Ypexty, XonaHanja Kao yapy»ere HactaBHuKa Yy [Tl-y ca nHgmsmayanHum
UNaHCTBOM. tberos rnaBHM Lu/b je CTBapare akajeMcKe JIOKanHe mpexe
HacTaBHMKa M MEHTOpa M3 ONwTe MeuUMHe N NOACTMLAbE 1 OfipXKaBare
BMCOKMX CTaHAapAa y NpMMapHoj 34PaBCTBEHOj 3alITUTW U OpraHuU30Batbe
KypceBa 3a HacTaBHMKe Yy OMwWTOoj npakcy n3 uene Espone (Jleonapgo 1, 2, 3,
Kypc 3a ouemuBarbe, bnep Kypc...). [pBu Kypc je 2004. rognHe opraHu3oBana
Akafemnja nekapa nopofnyHe megnumnHe y Nosbckoj y capafbu ca NpojekTom
NeoHappo fa BuHun y3 nomoh n ogobpetbe eBponckor gena WONCA-e. Osu
KypCeBu Koju ce oaprKaBajy y pasnnuntum sembama EBpone, Koje opraHusyje
EURACT y capagtu ca HauMOHaNHUM yapyXemwuma feKkapa onwre npakce,
cny»e 1 pasmeHn nHGopmaLmje 1 HaCcTaBHKX MiaHOBa U nNporpama usmehy
3emMarba yuyecHuLa 1 OCUrypaBajy Wrpere BEeLTUHA M 3Hatba Ha jeAUHCTBEHO)
OCHOBM 3a ynTaBy EBpony.

CBuy MeHTOPW Koju cy noxabanu Heke of mehyHaponHux kypcesa EURACT -a cy
ob6aBe3Hu ga 1o opraHuyjy y Cpbuju!

OCHOBHU NPUHUMNN OBAKBOI Yyyera ce Pasnukyjy of ApYrnx MeToaa
(npenaBara uny obyka y 6onHMLaMa), jep je 1 OKpyXehe y Kojem ce oaBuja
cneyndUYHO - TOKOM MEAMLIMHCKIX KOHCYNTauuja y onwToj npakcu. CneundunyHe
MEeTOZOMNOornje 1 TEXHUKE 3a eBanyauujy yKibyuyjy naumjeHTa - heroBo CTambe
Ca noTeHLMjanHM nocneurlama no heroso 3gpasrbe. OBaj npolec nosehasa
OLrOBOPHOCT 1 CTyfeHaTa U MeHTOPa,a HapaBHO 1 MeguunHckor dakynTeTa
npeko Kategpe 3a onwty MeguLuHy.

3aKksbyyak je aa je HeonxodHoO popmmparbe Kategpe 3a foAMNIOMCKY HacTaBy,
neduHncarbe Nonoxaja 1 Mecta MeHTopa 3a NPaKTUYHY HacTaBy Kao 1 HUXOBO
npeno3HaBatbe of cTpaHe Katenpe v dakynteTa y cBakoM CMUCITY, M MOTVBUCAHE
CTyAeHaTa MeuLMHe N MIAAUX NeKkapa 3a 6aBrberbe OMnwToM MegULUHOM.

- e
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CHALLENGES IN EXPERIENTIAL EDUCATION QUALITY ASSURANCE:
A PROFESSIONAL PRACTICE PERSPECTIVE

Dr. Branka Lazi¢, Health Care Center “Stari Grad”

The introduction of general/family medicine as a subject at the undergraduate
level of students of the 6th year at the Medical school of the University of
Belgrade has increased the need for teachers/mentors in the field of general
medicine. There is also permanent a need for mentoring at postgraduate level
where learning is done in a one-on-one process and most mentors are not
formally educated for this task.

The mentoring decision is made by the Faculty of Medicine based on the
doctor’s report. Mentoring is voluntary. Mentor education is carried out
mainly through the cooperation of the General Medicine Section of Serbian
Medical Society, EURACT and the Medical Faculty of the University of Belgrade.
EURACT was founded in May 1992 with headquarters in Utrecht, Netherlands
as an association of teachers in GP with individual membership. His main aim
is creating an academic local network of teachers and mentors in general
medicine and encouraging and maintaining high standards in primary health
care and organizing courses for teachers in general practice from all over
Europe (Leonardo 1, 2, 3, Assessment Course, Bled Course ...). The first course
was organized in 2004 by the Academy of Physicians of Family Medicine in
Poland in cooperation with the project Leonardo da Vinci with the help and
permission the European part of WONCA. These courses that takes place in
different countries of Europe, organized by EURAKT in cooperation with the
national associations of general practitioners, exchange information and
curricula between the participating countries which ensures the spread of
skills and knowledge on a unified basis for the whole of Europe.

All mentors who have attended some of the international EURACT courses
are obliged to organize the same in Serbial

The basic principles of this kind of learning are different from other methods
(lectures or training in hospitals), because it is also the environment in which
it takes place specifically-during medical consultations in a general practice.
Specific methodologies and techniques for the evaluation include the
patient-his condition with potential consequences for his health. This process
increases the responsibility of both students and mentors.

. .
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Resume

Dr Martin Henman is Associate Professor in the Practice
of Pharmacy and Co-ordinator of the Centre for the
Practice of Pharmacy in Trinity College Dublin. In 2006,
' he was presented with the Provost’s Teaching Awards in
} recognition of the excellence of his contribution to teaching
and learning in TCD. He is a registered pharmacist in Ireland
and is a member of the Steering Group of the Irish Institute
for Pharmacy which is responsible for CPD. Dr Henman is
a member and past Chairperson of Pharmaceutical Care
Network Europe (PCNE) and with them between 1998 and
2000 carried out a Europe-wide study of the care of the
elderly and produced a report on Pharmaceutical Care and
the Pharmacy curriculum. He is a fellow of the European
Society of Clinical Pharmacy and was chair of the 2011 ESCP
annual symposium in Dublin. He has published papers
on Pharmaceutical Care, Pharmaceutical Policy, Cancer,
Palliative Care, Pharmacoepidemiology, Medicines use in
the Elderly and in People with Intellectual Disability and
Pharmacy education and competency development. His
& main research at the moment is on optimising medicines
and supplement use in two national cohort studies, the Irish
Longitudinal Study on Ageing (TILDA) and in the Intellectual
Disability Supplement of TILDA.
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PRACTICE, PRACTITIONERS AND PROVIDERS COLLABORATING FOR
QUALITY EXPERIENTIAL EDUCATION

Prof. Martin Henman, Trinity College, University of Dublin

Experiential learning is important at every stage of the development of a
Health Care Professional’s education. Practice settings through which health
services are delivered differ not only by the type of care delivered, acute
or chronic, general or specialist but also according to the type of provider;
Public, Private or Medical Charity. Since the aim of education is enable
students to become competent practitioners, it follows that they should be
given opportunities to experience and to consider as many different types
of settings and providers as possible during their undergraduate education.
This poses challenges for both the Universities and the providers. Agreeing
the aims and objectives of experiential learning and aligning these to the
placement activities, the learning outcomes and to the delivery of health
services in the provider’s practice is essential if the needs of each of the
stakeholders are to be met. Moreover, both the University and the provider
must also ensure the quality of the education and of service provision.
These issues will be discussed using specific examples set in the context of
curriculum design and programme management and academic-practice
collaboration.
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Buorpaduja

3natko MetpoBuh pobheH je 1978. roguHe y Wanuy.
Onnnomupao je 2002. roguHe Ha MpaBHoM dakynTeTy
YHunBep3uteta y beorpagy. NpaBocygHn ncnmt nonoxmo
je 2005. rogmHe. HakoH gunnomupamwa 3acHOBao je
pagHu ogHoc y OnwTtruHCKoM cygy y Wanuy, y cBojcTBy
cyaujckor npunpasHuKa. Og aBrycta 2003. go jaHyapa
2013. rogmHe paauno je y MmHncTapcTBy yHyTpaLwHbux
nocnosa y beorpagy. ¥ nepuogy og 2003. go 2006. rognHe
6aBNO Ce MMOBUMHCKO-NPaBHUM NOCAOBMMA Y YnpaBu
3a 3ajegHuYKe nocnose MUHMCTAapCTBA YHYTPaLLIHbUX
nocnosa. Y nepuogy og 2006. o 2013. rognHe 06aB/bao je
pykoBogehe Ay>KHOCTW Y Cly>K61 NepcoHanHUX NocsioBa u
pagHo-NpaBHOr 3acTynama y Ynpasu 3a JbyACcKe pecypce
MuHncTapcTBa yHyTpaLwbux nocnosa. O6aB/bao je gyKHOCT
OVUCUUMIMHCKOT CTapeLllVHe U npegaBaya Ha obykama y
opraHusaumju MmH1UCTapCTBa yHYTpPaLLHbMX NOCIOBa.

Y 0BOM nepuogy IMYHO je, Kpo3 n3pagy u cnposohemne
BYiLLE PA3BOjHMX NpOjeKaTa, UHMLMPAO NPOMEHEe Yy CUCTEMY
ynpaB/baka /byACKMM pecypcuma y MuHuctapcrtBy
YHYTpallbyX NOCN0BA, a WTO je HAKHaZHO 1 JOBEeNOo A0
M3MeHa y OpraHm13aLOHOj CTPYKTYpPU OBOI MMHUCTAPCTBA,
Kao LUTO ra No3HajeMo AaHac.

JaHnyapa 2013. rognHe 3acCHOBAaoO je pagHW OAHOC Yy
Cnyx6u MNoBepeHnKa 3a MHPopmaLmje of jaBHOT 3HaYaja
1 3alITUTY NogaTaka o JIMYHOCTK, Kao oBnawheHo nuue
MNoBepeHunka y CekTopy 3a Hag3op. Centem6pa 2014.
roavHe noctao je wed OpceKka 3a HaA30p Hag 3alITUTOM
nofataka y Ap)aBHUM OpraHuma, Aa 6M HakKHagHo
npeyseo 1 Ay>XHOCT HayenHuka Ofgerbera 3a Haa30p Hapg,
3aWTMTOM NofaTaka y opraHuma Bnactu. Og asrycta 2015.
rofuHe NocTaB/beH je of cTpaHe [NoBepeHnKa Ha NosoXaj
NMoMONHMKa reHepanHor cekpeTtapa, 3agy»eHor 3a CeKktop
3a Hag30p. Y 0BOM nepuoy y4ecTBoBao je y cnpoBohemy
HeKUX Of Haj3HauyajHUjux nocTtynaka Hag3opa Koju cy
ce TMUanu Hepo3Bos/beHe obpade nopaTaka O NMMYHOCTM
y Peny6nuun Cpbuju n noKpeHyo Bulle MHULMNjAaTMBA
npema Apyrum gp>kaBHMM OpraHnmMa, y Lusby nobosbluarba
N XapMOHM3aLMje NpaBHOr OKBMPA Ha MOJby 3alITUTE
nopataka o nuyHoctu. Og 2015. rognHe npepaBay je Ha
obykama y obnacTtu 3awWwTuTe nogataka o IMYHOCTH, Y
opraHusauuju Cny>x6e 3a ynpa/barbe Kagposrma Bnage
Peny6nnke Cpbuje.




SAWUTUTA NOAATAKA O JINYHOCTU -
MPO®ECUOHAJIHA MPAKCA U JINYHA

3natko lNMerpoBuh, nomohHuK reHepanHor cekpetapa lNoBepeHnKa
3a MH$popMmaLmje oA jaBHOr 3Ha4aja 1 3alUTUTY NofaTaKa o IMYHOCTU

Y oKBMpY OBOr npefaBatba 6uhe pasmaTtpaHo wWra cy “nogaum o nMyHocTn”
1 3aLUTO Ce LWITMTE, Kao U KOju Cy OMLITK YCNIoBM obpaje 1 3awTute nofaTaka
O IMYHOCTN.

TpeTmaH nopgataka O 34PaBCTBEHOM CTaky AedVHUCAH je Y OKBUPY BULLE
NpPaBHMX akaTa: 3aKOHOM O 3alTUTW MoJaTaka O JIMYHOCTW, MpaBMAMMA
MeANLMNHCKe CTPYKe, 3aKOHOM O MpaBKMa naumjeHaTa u 3aKOHOM O 3aLUTUTK
NLa ca MEHTaJIHUM CMeTHaMa 1 HOBOM eBpornckom perynatusom (TANMP).
TpeTmaH nopartaka o 34paBCTBEHOM CTakby 6uhe pasmaTtpaH npema OBUM
aKTMMa Cca OCBPTOM Ha TpeTMaH nogataka y KIMHUYKUM UCMUTMBabMA.

O63upom Ha 3Hauaj, Beoma je BaXkaH acrneKkT OArOBOPHOCTU 3a MponycTe y
3alWTUTL NopaTaka O 34PaBCTBEHOM CTakby. M3 npakce MoBepeHuka 6uhe
N3HETU NpuMepn nponycTta y 3allTUTV NoJaTaka O 34pPaBCTBEHOM CTakby.

PERSONAL DATA PROTECTION - PROFESSIONAL PRACTICE AND
PERSONAL RESPONSIBILITY

Zlatko Petrovic, General Secretary Assisstant of the Commissioner for
Information of Public Importance and Personal Data Protection

During the lecture the concept «personal data» will be discussed. In addition,
the discussion will be focused on question what is the reason for data
protection and what are the general conditions of processing and protection
of personal data.

“The health information management” is defined in the context of several
legal acts: Law on Personal Data Protection, the rules of the medical
professions, the Law on Patients’'Rights and the Law on Protection of Persons
with Mental lliness and the new European regulations (GDPR). The health
information management will be considered within those acts with a focus
of health information management in clinical trials.

Averyimportantaspectis the responsibility for failuresin protection of health
information. The examples of failures in protection of health information will
be presented from the professional Commissioner’s practice.
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Resume

Afonso Cavaco is an associate professor in social pharmacy
at the Faculty of Pharmacy, University of Lisbon (Portugal).
He holds a pharmacy degree from the same university, a
PhD in Pharmacy Practice and Policy from the University
of London (UK) and post-doc from the Johns Hopkins
University (USA).

Afonso's scholar experience comprises fulltime work and
research at the University of Oslo (Norway), University of
Helsinki (Finland) and Hacettepe University (Turkey). He
has more than 30 original full-papers published in indexed
scientific journals with impact factor, being his present
research interests on customer-provider interaction studies
(including non-verbal communication), health information
and patient safety.
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TOOLS FOR PHARMACY INTERNSHIP QUALITY REGULATION:
THE EXAMPLE FROM THE LISBON FACULTY OF PHARMACY

Afonso Cavaco, Helena Marques, Rui Silva
Faculty of Pharmacy, University of Lisbon

According to Directive 2005/36/CE, pharmacy undergraduates must complete
6 months internship in a community or hospital pharmacy to become
pharmacists. This experiential learning period, part of the pharmacy degree,
should provide equivalent training to all students. At the Lisbon Faculty of
Pharmacy, the internship coordination has developed several tools design
to assure the expected learning quality to all students.

This presentation will address the FFULisboa internship, their organization and
main instruments used to help the student, tutor and internship coordinator
in keeping the expected academic and pedagogical quality.
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Resume

Dr. Déra Endrei graduated as a medical doctor from the Uni-
versity Medical School of Pécs in 1990. She obtained her
professional qualification in internal medicine in 1997 and
in angiology in 2016.1n 2001 she completed her postgradu-
ate medical-legal qualification degree at the Faculty of Law
of the University of Pécs. She received her M.Sc. degree in
health care management from the Semmelweis University
Health Services Management Training Center in 2013. She
successfully defended her Ph.D. thesis in 2013 at the Health
Sciences Doctoral School of the University of Pécs.

She has been working as an internist at the 1st Department
of Internal Medicine between 1990-1997 and from 2007 on.
From 1998 to 2007 she worked for the City Council of Pécs
as a referent for health care services. Dr. Déra Endrei is the
deputy director-general of the Clinical Center and senior
lecturer at the Institute for Health Insurance of the Univer-
sity of Pécs.
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Resume

Prof. Imre Boncz received his habilitation (Dr. habil) from the
PTU, Faculty of Health Sciences in2010. He is engaged at PTU
as full professor at the following subjects: health care manage-
ment, health economics, health care financing, public health,
epidemiology. His research interest includes: economics of
cancer care and prevention, financing of health care system,
pharmaco-economics, and public health. He is co-editor of
the Value in Health Regional Issues journal (2013-), and he was
president of Hungarian Health Economics Association (META)
(2009-2010). Prof. Imre Boncz is also a member of National Ad-
visory Board for Health Care “Management and Health-Eco-
nomics Session member (2011-), Hungarian Academy of
Sciences (MTA) Section of Medical Sciences, Committee on
Preventive Medicine (2008- ), Hungarian Academy of Sciences
(MTA) member of Public Body (2008- ), and Hungarian Health
Economics Association (2003-). Prof. Boncz was member of
European Organization for Quality (EOQ) Hungarian National
Committee (2002-2006) and Hungarian Accreditation Board,
Committee on Health Accreditation (2001-2006). Prof. Boncz
worked on several European Union funded projects (TEMPUS,
Phare, Erasmus, EU 2007-2013). He is author or co-author at
more than 50 scientific publications in international journals
and 150 scientific paper in Hungarian journals.
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Resume

Zsuzsanna Kives graduated in the BSc in Nursing followed
MSc in Nursing at Faculty of Health Sciences University of
Pécs, currently functioning as PhD candidate in the Doctor-
al School of Faculty of Health Sciences University of Pécs.

Ten years experience in lecturing different subjects like Pub-
lic Health Sciences, Public Health Medicine, Epidemiology
and Nutrition Policy, Demography, Research Methodolo-
gy and Biostatistics in BSc and MSc programs in Hungarian
and Bsc program in English at the Faculty of Health Scienc-
es University of Pécs. Involved in development of graduate
courses in Research Methodology and Biostatistics (BSc and
MSc) and Transcultural Nursing (MSc). Ten years experience
as Register Nurse in Clinics in the ICU.

Research interest: Epidemiology of non-infectious diseases,
diagnostic delay in cancer, organised screenings.

22 Research Papers in the ISI/Web of Science journals; 36
presentations at national and international scientific and

@ professional meetings, additionaly 8 chapters in diverse uni-
versity textbooks.
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EXPERIENCES WITH EXPERIENTIAL EDUCATION IN THE CLINICAL
PRACTICE AT THE UNIVERSITY OF PECS

Réka Vajda', Zsuzsanna Kivés', Déra Endrei', Imre Boncz'

1 Institute for Health Insurance, University of Pécs, Hungary

The aim of our presentation to give an overview of experiences with
experiential education in the clinical practice at the Clinical Centre of the
University of Pécs. Clinical skills laboratories are educational facilities that
have the potential benefit for undergraduate and postgraduate medical
students and medical staff. They provide a safe and protected environment
in which the learner can practise clinical skills before using them in real clinical
settings. These skills laboratories help to ensure that all students acquire the
necessary techniques and are properly assessed before practising on real
patients. Medical schools and postgraduate centers have gone to considerable
lengths to create educational facilities dedicated to the teaching of clinical
skills. The first Clinical Skills Laboratories (CSL) was established in Maastrich,
The Netherlands Limburg University 1976. Since then many medical schools
and educational institutions have integrated CSLs into their curricula. At the
University of Pécs the Medical Skills Lab (Medi Skills Lab) was established in
2012. The Medi Skills Lab has been designed to provide undergraduate and
post-graduate students of the Medical School and of the Faculty of Health
Sciences with the possibility of a complex/integrated hands-on skills practice
of their future profession. It will have a supportive effect in practicing certain
movements, activities and procedures of the everyday tasks of a doctor or
health worker, furthermore it will also enhance the professional development
within several specialized fields of medicine. The Lab is equipped with realistic
dummies, the most up-to-date digital boards, high fidelity and 3D devices to
motivate students in preparing for their future profession, even by the side of
a patient’s bed in hospital. Besides the compulsory courses designed in the
time-table for this kind of hands-on practice, the students are also offered the
opportunity to do individual, self-motivated practice. In conclusion, with the
recent changes in the medical education and the fast pace of technological
development, CSLs have become an important educational environment for
the acquisition of clinical skills. Many clinical skills can be learned and taught
in CSLs which also provide ideal environment for assessment. However, they
should not replace, but rather complement bedside teaching.
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Bbuorpaduja

[okTop dpapmaLieyTckux Hayka, JlywaHka KpajHosuh je BaHpeaHu
npodecop Ha Kategpwu 3a counjanty dapmauujy n dapmaveyTcko
f 3akoHogaBcTBO MapmaueyTckor ¢pakynteta YHUBep3uTeTa
' y beorpapgy, roe yuectByje y nssoherwy HacTtaBe y OKBUPY
WHTErpncaHnx akagemckux ctyauvja (npegmetu: Ysog y dapmauujy,
QapmaueyTcka npakca, KomyHrkaumja y dapmaLieyTckoj npakcu,
JaBHO 3apaBibe Yy dpapmaueyTckoj npakcu, OapmaueyTcko
3aKOHOZABCTBO U €T1KA), CMELjaNINCTUYKMX N JOKTOPCKMX CTYAUja.
Maructpupana je n goktopmpana (obnact papmaLieyTcke eTrKe) Ha
MapmaueyTtckom pakynTety y beorpagy. Obnactu nHtepecoBara [ywaHke KpajHosuh
Y UICTPaXKMBAYKOM pagy Cy: 6UxeBMOpanHy acnekTy GapmaLieyTcKe npakce, npumereHa
dbapmaLeyTCcKa eTrKa, pa3Boj ETUYKMX U APYFX KOMMNETEHLM 3a papamLeyTCKy npaKkcy
1 ncTtopuja 3gpascTeeHe KynType. CBOj UCTpaXknBaYuKkm Aap peannsyje Kpo3 npojekTe
Koje dpmHaHcMpa MUHMCTapPCTBO HayKe 1 MPOCBETE, Te KpenpareM 1 KOOPAVHALIOM
pa3BOjHMX NCTPaXMBAYKMX NpojeKkaTa y obnactu papmaueyTcke npakce. TpeHyTHO
je capagHVK Ha UHTErpasHOM N NHTEPAUCLMMIMHAPHOM UCTPaXKMBAYKOM MPOjeKTY
0 peTKMM 6onectuma, a y oKBMpYy nognpojekTa ,brnoetnykn ancektv: mopanHo
NpUXBaT/bUBO Y OBUOTEXHONOLWKM 1 ApyWwTBEeHO Moryhem” (2012-2017). YnaH je
npojekTHor Tuma Erasmus+ npojekta ReFEEHS noceeheHor yHanpehetby obpa3oBatsa
30paBCTBEHMX NpodecrioHanaLa 3aCHOBaHOM Ha MPAaKTUYHOM UCKYCTBY Y peasiHOM
@ pagHoM oKpy»kerby (2015-2018).

YnaH je ®apmaueytcke komope Cpbuje n npepcenHunk ETnukor ogbopa Komope,
MapmavueyTckor gpywTsa Cpbuje n npegcefHMK cekunje 3a nctopujy bapmauuje,
MehyHapogHor gpyLiTsa 3a uctopujy apmauuje 1 reHepanHm cekpetap Tor JpylTea
N jeQuHU je pefoBHU UNaH Halle 3emibe Y MehyHapoaHoj akagemuju 3a nctopujy
dapmanmje. Of 2007. rogunHe UnaH je CTpyyHe pefaKkLmje 3a MeguunHy, BETePUHAPCKY
MeauLHY, cToMaTonorunjy n gapmavujy 3a nspagy,Cpncke EHuuknoneguje’, Kojy Boge
Cpncka akagemuja Hayka n ymetHocTy (CAHY) n Matnua cpncka. Hanasum ce y cBeTcKoj
6a31 UNESCO ekcnepata 13 obnactu etuke. lywaHka KpajHoBuh je ayTtop jegHe
MoHorpaduje o papmaLeyTcKoj eTuLm 1 KoayTop ABa NPUPYYHMKa O GapmaLeyTCcKoj
npaKkcu 1 KomyHukauuju. Takohe je aytop 3aknetse ¢papmarieyta u ETmukor Kogekca
MapmaueyTcke Komope Cpbuje. HbeHa ncTpaxneadka AocTUrHyha npeseHToBaHa cy
y OKBUPY NefeceTyeTnpun HayyHa 1 CTPYYHa YnaHKa, Kao 1 Kpo3 LWeCT npeAasarba No
Mo3uBY 1 BULLE Of fiBe CTOTUHE caonwuTerba. HbeHe nybnukauuje obyxsaTajy UnaHKe Koju
ce doKycmpajy Ha ABa K/byYHa CErMEHTA HEeHNX MHTEPECOBakba — XyMaHUCTUYKE HayKe
1 coumjanHy bapmauujy. Hosuje nybnukavmje nctpayjy passoj pasnnumTmnx eTMYKnNX
HOpMaT1Ba 1 OMOETUYKIX acreKaTa PeTKNX 601ecTy, Kao U pa3Boj KOMMETEHLMja Kof
dapmaueyTa y jaBHMM anotekama. OHa je KoayTop ABe Krbure Ha Temy cafallHux
TpeHAoBa papmaLieyTcKe Npakce 1 aHraXKoBaHa je Kao CTPYUHU PeLIEH3EHT Y YeTnpu
HaLMOHasHa v BuLe MeHyHapOAHUX HAayYHNX Yacomnmca.

Op DywaHka KpajHoBuh TpeHyTHO paau Ha peanuv3aumjyl HOBMX HaCTaBHMX MaTepujana

13 06N1acTN UCTPAXKMBAYKUX METOAA Y EMMUPUJCKOM NCTPaXKMBakby, HAPOUNTO Y
ob6nactn dapmaLieyTcKke eTuKe.
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Resume

Dr. Dusanka Krajnovic received her BSc Pharm from the University of Belgrade,
Faculty of Pharmacy, where she also gained the Master of Science diploma and
her PhD on Pharmacy Ethics (2004). She is holding a teaching post at the School
of Pharmacy University of Belgrade for Pharmacy Practice, Healthcare Ethics,
Communication in Pharmacy, Professional Ethics and Pharmaceutical Legislation,
as well as for Social Sciences in Pharmacy. Her areas of activity include various
fields of bioethics, particularly pharmacy ethics, development of ethical and
other competences and investigation in various behavioral aspects of pharmacy
practice. Dr Krajnovic participated in several national and international projects
and networks. In 2006, she was the project coordinator for the field of health
promotion and public health. Dr. Krajnovic is currently researching the ethical and
social implications of rare diseases treatments, as well as ethical competences and
moral distress in health care mapping ethical problems in community pharmacy
practice on the national level and planning future research collaboration in this
area. She is a member of the project team of the Erasmus+ project ReFEEHS
aimed at reinforcement of the framework for experiential education in healthcare
in Serbia (2015-2018).

Dusanka Krajnovic is the author of one monograph on pharmacy ethics and
coauthor of two textbooks on pharmacy practice and communication. She is
the author of the Pharmacists® Oath and Code of Ethics for members of the
@ Pharmaceutical Chamber of Serbia. Her research findings were presented at fifty- @
four scientific and original articles in international and national journals as well as
more than two hundreds oral and poster communications and six invited lectures.
Her publications include articles in two areas of interest within the humanities
and social pharmacy. Recent publications explore the development of different
ethical normatives and bioethical issues of rare diseases, as well as developing
competences for community pharmacists. She is the coauthor of two books on
contemporary pharmacy practice and serves as a peer reviewer in four national
and several international scientific journals.

Dr Krajnovic serves as deputy head of the Center for the Study of Bioethics and
is listed at the Global Ethics Observatory (GEObs) UNESCO database for experts
in bioethics. Since 2011, she has been appointed the Secretary of the UNESCO
Chair for bioethics in Serbia.
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MPE3EHTALUUJA AOKYMEHATA OBE3BERHEHA KBAJIUTETA
PA3BUJEHUX KPO3 REFEEHS NMPOJEKAT

Mpo¢. AywaHka KpajHosuh, YHuBepsurter y beorpapgy -
®apmaveyTckn pakynrter

YcnoB 3a KBanuTeTHO obpa3oBarbe 3paBCTBEHUX pafHMKa Nojpa3ymeBa
[06pO OpraHM30BaH CTYAEHTCKU CTPYUHU CTa)/KIUHNYKIN CTax (Y farbem
TekcTy CCQ), KOju NpeacTaB/ba 06aBe3aH A0 UHTEMPUCAHUX CTYAMjA 3a CBE
3apaBcTBeHe npoduse (nekape, bapmaleyTe, CTOMaTosiore 1 31paBCcTBEHE
TexHuyape). Liusb oBakBor Bufa obpasoBatba jecte fa ce omoryhm gupekran
KOHTaKT Ca pa3inuynTUM rpynama naymjeHaTta y pasinunTum pagHum
OKpyXemKnma y3 UCTOBPEMEHY KOMYHUKaLUWjy 1 capaghy ca Apyrum
UnaHOBUMA 34PaBCTBEHON TUMA Y APYrM 34PaBCTBEHUM NpodecmoHanyuma.
CaBnagaBatbe MPaKTUYHKMX BELUTUHA U yYetbe Y peasiHOM PafHOM OKpYXKehy
3axTeBa of} CTyAeHaTa NpVMeHyY 3Hatba U MOLLTOBakE He CaMo NPaBuia CTPyKe,
Beh 1 cTpyuHux nponuca. 3a obe3beherbe 1 ocurnparse keanuteTa (Quality
assurance, QA) y obasrbarby CCC notpebHa je nprMeHa jacHo fedpuHmUcaHnX
okBupa CCC koju ce peanunsyjy y ogrosapajyhem obumy n y cknagy ca
aKpeauToOBaHVIM HAaCTaBHYIM MJlaHOBMMa 1 Nporpammnma. Y pagmoHuun hemo
npukasaTty gokymeHTa QA Koja cy pa3BujeHa Kpo3 Refeehs npojekat 3a CCC
nekapa, dapmaveyTa, CTOMaTosiora U MeguLMHCKNX cecTapa 1 TexHU4Yapa.
Dokyc paguoHunue brhe Ha cnegehm fokymeHTUMa: CTaHgaparMa KBanuTeTa
3a CCC, Boanuy 3a meHTOpeE 13 npakce, YnyTcTBMMa 3a cTyaeHTe Ha CCC, Kao
1 Kopekcy 3a noHallake cTyaeHata meguuuHe, bapmauuje, ctomatonoruje
1 30paBCTBEHE Here TOKOM CTyeHTCKe CTPYyYHe npakce.
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Buorpaduja

MapwnHa Oganouh je goueHT Ha Kategpu 3a CounjanHy dap-

"1 maumjy n papmavreyTcko 3akoHoaaBcTBo QapmaLieyTckor da-
P KynTeTta, YHuBep3uTeTa y beorpaay. basu ce nctpakmsarbmma
&2 y obnactu papmakoenugemmonorvje n coumjanHe papmauuije.

MpodecnoHanHe akTMBHOCTM 1 MHTEpPecoBara MapuHe Opa-
nosuh ycMepeHa cy 1 Ha KBanuTeT JOAUMIIOMCKOr 06paso-
Barba M Pa3BOj HAaCTaBHUYKNX KOMMeTeHLMja. TOKoM nocne-
‘ AVNIOMCKOT yCaBpLUaBatba 3aBpLUMNA je KypC NOoA Ha3MBOM
W "4 “EceHumjanHe BelwTVHE 32 MEANLIMHCKO yCaBpLUaBake” Koju
je opraHusoBana MehyHapogHa acouujauunja 3a MeguLnH-
CKO ycaBpLuaBahe (An International Association for Medical
Education). AHraxxoBaHa je Kao cekpetap Erasmus+ ReFEEHS npojekta ycmepeHor Ha
yHanpehere o6pa3oBarba y peaiHOM pagoM OKpYKekby (CTyAeHTCKe CTpyYHe npak-
Ce U KIIMHWYKOT CTaa), pa3Boj nHtepnpodecnoHanHor obpasoBara 1 pa3Boj Npo-
rpama 3a yHanpehere HacTaBHUYKMX KoMneTeHuuja, (2015-2018). Tokom nepuopga
2010-2013. 6una je geo TMma Koju je 61o aHraxoBaH y peanusaunjy Tempus PQPharm
MpojeKTa Ymju rMaABHU LUIBEBU CY 61NN yCMepeHM Ka yHanpehetby nporpama nocne-
AVMNIOMCKOT CTPYYHOT ycaBpLuaBatba y obnactu dapmauuje. Tokom 2014. je 6buna aH-
ra>koBaHa kao cekpeTtap LleHTpa 3a pa3Boj dapmaLieyTcke 1 buoxemujcke npaxce Oap-
MaLeyTckor dakynTeTa, YHuBep3uTeta y beorpagy.

@ Resume

Marina Odalovic¢ is engaged as Assistant Professor at Department of Social Pharmacy
and Pharmaceutical Legislation at the Faculty of Pharmacy, University of Belgrade. Her
research activities are directed into the scope of Pharmacoepidemiology and Social
Pharmacy. Her professional interests and activities are also directed into the quality of
undergraduate education and teaching competencies development. Marina Odalovi¢
completed the postgraduate certificate programme in medical education “Essential
Skills for Medical Education” from the An International Association for Medical
Education. She is the project secretary of the Erasmus+ ReFEEHS project directed
into the improvement of experiential education, development of interprofessional
education and development of programme for teaching competencies development
(2015-2018). She was the member of the project team of the Tempus PQPharm project
aimed at modernisation of postgraduate qualification in pharmacy (2010-2013).
Marina was the secretary of the Centre for development of pharmacy and bio-chemical
practice at the Faculty of Pharmacy, University of Belgrade.
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Buorpaduja

Munow Bajuetnh, no obpa3zoBamy nekap, JOLUEHT Ha
MegnunHckom dakyntety y beorpagy, ceptupukosaH eTytop
1 KoopanHatop eLearning Centra YHusep3uTeTta y beorpagy.
MpakTUYHOM NPUMEHOM HOBUX 06PA30BHUX TEXHOSIOIMja U
NCTpaXkmnBakbem y 06nacT MeanLMHCKe egyKaLuje u eyuera
ce 6aBu nocneptbmx 15 roanHa. lo caga o6jaBro Buwe og 20
pagoBa 13 oBMx obnacT. CBOj MPBU OHJIAjH KYpPC XUcToNorvje
n embpuronornje ogp>kao 1999 rogunHe. Aytop u jegaH of
mopepaTtopa ,Reticuluma®’, eJ/leapHuMHr NpojekTa MeanLMHCKe
eflykaluje Koju okyrnsba Behin 6poj HacTaBHUKa 1 CTyAeHaTa
meauumHe. Takohe, jeaaH of ayTopa ceMyHapa 1 OHJajH Kypca
3a 00YKYy YHMBEP3UTETCKNX HAaCTaBHUKA U capagHuKka ,Uvod u eUcenje i Moodle LMS",
0 MefarowkKmMm U NPaKTUYHUM NPUHLUNMMA NPUMeHe 00pPa30BHUX TEXHONOIKja.
eJleapHuHr KoHcynTaHT EBponcke yHuje | WUS Ayctpuja Ha Behem 6pojy npojekaTa.
[eo je Tma 3a nokanusauujy Moodlea 3a 06a nucma cpnckor je3uka. YnaH AMEE
(Association for Medical Education in Europe), EDEN (European Distance and E-learning
Network) n O6bpa3sosHor ¢popyma. MpefceaHnk YnpasHor ogoopa Mooane Mpexe
Cpb6uje (Serbian Moodle Network). PykoBogunay pagHe rpyne 3a HacTaBHUYKeE
KomneTeHuUuje Ha PeDEEXC npojekTy.

3ajeqHo ca CBOjUM CTYAEHTNMA, CBE OBE rofVHE, y4u U UrPa Ce HOBUM TEXHOJIOTMjaMa,
nowTyjyhn makcmy cnaBHor AjHLuTajHa “/ never try to teach my students anything, | only
try to create an environment in which they can learn” .

Resume

Milos Bajceti¢, MD, assistant professor, School of Medicine University of Belgrade is
certified e-Tutor and coordinator of e-Learning Centre of the University of Belgrade.
Topics of his interest include research and application of new learning technologies
and e-learning in medical education. He has more than twenty publications within
denoted scope of interest. His first on line course “Histology and embryology”has been
developed and implemented in 1999. Milos is one of authors of eLearning project for
medical education entitled ,Reticulum” which gathers a large number of academic
staff and medical students. He is also one of the authors of the seminar and an online
training course for university teachers and associates “Introduction to eLearning and
Moodle LMS”, devoted to pedagogical and practical principles of the application
of educational technologies. He is EU eLearning consultant and WUS Austria on a
number of projects. It is part of Moodle’s localization team for both letters of the
Serbian language. Member of AMEE (Association for Medical Education in Europe),
EDEN (European Distance and E-learning Network) and Educational Forum. Chairman
of the Steering Committee of the Serbian Moodle Network. He led the Teaching
competencies development working group within the Erasmus+ ReFEEHS project.
Together with his students, all these years, he is learning and playing with new
technologies, respecting the maxim of Einstein’s famous “I never try to teach my
students anything, | only try to create an environment in which they can learn.”
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E-NMNATOOPMA 3A ABMUHUCTPALINJY U NPAREE KITIMHUYKOT
CTAXA/CTYAEHTCKE CTPYYHE NPAKCE PA3BUJEH KPO3 REFEEHS
MPOJEKAT

Dou.ap Mapuna Oganosuh’, Jou.ap Munow Bajuetuh?,

1 YHuBepsutet y beorpapy - ®apmaueytcku pakynrer,
2 YHuBepsuteT y beorpagy - MeauuyuHckn pakynrer

OpraHu3saumja n agMMHUCTPaLMja KITMHUYKOT CTaXa/CTyAeHTCKe CTpYYHe
npakce (y farbem TeKCTy ,Mpakca”) npedcraB/ba BeOMa KOMMIeKcaH npowec
KOjuU KOHCTAHTHO 3axTeBa 6pojHa npunarohaBarwa 1 nameHe. bpojHu
yYeCHMLM Y peanusaunjy npakce (CTyaeHTU, MEHTOPU U3 NPaKce, HAaCTaBHULA
dakynTeTa), Kao 1 6pojHa AOKYMeHTa Koja npaTe peanun3auujy npakce 4oaaTHO
JOMpPUHOCE KOMMIEKCHOCTY NpoLeca.

Y uyumby nosehamwa ePpuKkacHOCTU opraHmMsaumje nNpakce y OKBUpy
Epacmyc+ ReFEEHS npojekTa pa3BujeHa je E-nnatdopma y cknony Moopgne
annvKaumje Koja omoryhasa KBanuTeTHY 1 6p3y agMUHKCTPaLKjy npakce,
npahere peanvsauuje Npakce N oLerwMBabe CTYLEHTCKUX akTUBHOCTM.
CBpxa e-nnatdopmMe je npernefHo npahemwe peannsalmje npakce cBakor
nojeguHayHor crygeHTa. Kpos E-nnatdopmy he 6utn omoryheHo cnegehe:

- Ob6jegutbaBatbe 1 NoBe3nBakbe 6a3a nojgataka o CTyleHTIMa Koju ce
ynynyjy Ha MpaKcy, MEHTOPMMa 13 NpaKce, HACTaBHNULMMAa OLrOBOPHUM
3a NpaKCy 1 HacTaBHKM 6a3ama;

«  EdwukacHa KomyHMKaLmja CBMX yUECHMKa;
- bp3sawujegHocTaBHa U3MeHa Cafp»Kaja;
- EBMAaeHuUmMja n BoHere npakce;

«  ApxuBupare JOKyMeHaTa Koju Cy reHepucaHun y okBupy codrteepa u
AOKYMEHaTa Koju Ce YBO3e y CUCTEM.

E-nnatdopmy unHe cnepehun enemeHTV: KOPUCHULUN, Tj. KOPUCHUYKM
Hanosu (CTyaeHTN, HaCTaBHULN, MEHTOPW NpaKce), eNeKTPOHCKN obpacuu
(ynyT, noTBpAa, n3BeLlTaj, aHKeTa) Kao 1 eNeKTPOHCKM fHEBHUK NpaKce 1
npeseHTauUuja Apyrnx AOKyMeHaTa off 3Hayaja 3a peanuvsauujy npakce, noptan
3a npuKasuMBatrbe BeCcTu (ornacHa Tabna), pacnopep ctygeHata no HacTaBHUM
6a3ama, MeEHTOpPMMa 1 TEPMIUHMMA NpaKkce, GopyMm, ayTOMATCKO reHepurcate
M3BeLUTaja O MPAKCU 1 apX1BMpakbe NofdaTtaka O peasiv3oBaHM akTVBHOCTUMA
1 APYrux AOKyMeHaTa of 3Hauyaja.

NckycTBa U3 nunoT nmnnemeHTtayumje e-nnatbopme Ha MegnumHCKOM
dakynTeTy YHuBep3uTeTa y beorpagy 6uhe nckopurwheHa 3a yHanpehere
e-nnatpopme 1 n3pagy GUHaNHOr peLierba of Kojer ce oyeKkyje fia 3HauyajHo
onakuwa opraHu3auujy, npahere 1 Hag30p Npakce Ha YHUBep3UTeTUMA Y
Cp6ujun unaHmuama ReFEEHS koH3o0puujyma.

. e
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E-PLATFORM FOR EXPERIENTIAL EDUCATION DEVELOPED
THROUGH REFEEHS PROJECT

Asst. Prof. Marina Odalovic', Asst. Prof. Milos Bajcetic?

1 University of Belgrade - Faculty of Pharmacy,
2 University of Belgrade - Faculty of Medicine

Organisation and administration of experiential education (EE) is a very
complex process which demands continuous adjustments and modifications.
A number of stakeholders (students, teacher practitioners (preceptors),
academic staff) as well as numerous documents associated with EE
administration contribute to complexity of the process.

With the aim to increase the efficacy of the EE organisation, e-platform within
Moodle application has been developed as the results of Erasmus+ ReFEEHS
project. E-platform allows quality and timely administration of EE, monitoring
of the implementation of the EE and evaluation of student activities. The
purpose of the software is to monitor the implementation of the EE of each
individual student in a transparent manner. The software will maintain:

« Merging and linking databases of users: teacher practitioners (preceptors),
academic staff responsible for EE and practical placement sites;

- Efficient communication of all users;

+  Quick and easy content modification;

+  Record of EE activities;

+  Archiving documents generated within the e-platform and documents
uploaded to the system.

The software consists of the following elements: users accounts (students,
teacher practitioners, academic staff), electronic forms (instructions, reports,
surveys) as well as electronic student’s diary and presentation of other
documents of importance for realization of the EE, news portal (bulletin
board), scheduling of students by practical placement sites, preceptors and
timetable of EE, forum, automatic generation of relevant reports and archiving
of data on the activities completed and other documents of importance.
Experience from pilot e-platform implementation at the University of
Belgrade Medical School will be used to improve the e-platform and finalize
the solution, which is expected to significantly facilitate the organization,
monitoring and supervision of EE at universities in Serbia members of the
ReFEEHS consortium.

E— .
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PagunoHuua 1 /Workshop Session 1

UHtepakTuBHa paguoHuua (World Café)

Ha nyTy Ka nsBpcHocTu y o6pasoBatby 34paBCTBEHNX
npodecnoHanauya: oa cTaHaapAa KBaamteta o KynType KBaautera

Mogepatopu: npod. ap Hapga Kosauesuh, npod. ap CHexxaHa Mepuh, npood.
ap Jivgunja Pagynosuh, npod. aop MeaHka Mapkosuh, npod. ap MNetap bynar,
npod. ap Jenena Mapojumh, npood. ap Jburwana Tacuh, npod. ap AparaHa
Nakuh, gou. ap MapuHa Oganosuh, gou. aop Munow bajueTtnh, gou.ap MapTuH
Moneswh, gou. ap Munan CtaHuui, gou. ap Bnageta MunuH, 3natko MNetposuh

M3BpcHOCT y BUCOKOM 06pa3oBakby ce MOXKe ONMmncaTh Kao MHCTUTYLUOHANHO
OKpYyXethe Yy KOjeM je ycnocTaB/beHa NocBeNeHOCT KOHTMHYNpPaHOM
yHanpehetby KBanuTeTa npaheHa NocTr3amem n3y3eTHUX pesynTtaTay obnactu
HacTaBe, CTPaXKMBakba, Kao 1 MCcxofa 3Hatba cTyfeHata. [la 6v ce oBo nocturno,
noTpebHo je NpoMeHUTU POKYC ca ycknahupama ca 3axTeBaHVM MAHVMATHUM
CTaHAapAMMa KBanuTeTa Ha yCroCTaB/bakbe 3ajefHNYKE BM3Kje KBanmTeTa Kpo3
KOHTUHYMPAHO NpencnuTrBame 1 yHanpehreame, npodpecrmoHanHy pasBoj
HacTaBHMKa U CapafHuKa 1 yBOhere MHOBaLMja y HacTaBy.

Linrb oBe cecuje je oa ce yueCHMUM akTVIBHO YKibyye Y pa3maTtparbe pasnnymTinx
Tema of 3Hauaja 3a KBanuTeT ob6pa3oBarba 34PaBCTBEHNX NpodecroHanala n
ncrpaxe MmoryhHoCTu 3a fasbe akTUBHOCTY Ha heroBom yHanpehemy.

Tema 1. KBanuTter HacTaBe 3aCHOBaHe Ha UCKYCTBY Y peallHOM pagHOM
OKpYXery

LLTa ce nogpasymeBa Noj nojMoM,HacTaBa 3aCHOBaHa Ha NCKYCTBY Y peasiHOM
pagHOM OKpY»etby“? Koju Cy Haj3HauyajHMju MPUHLMNN KBanuTeTa HacTaBe y
peanHoOM pafiHOM OKpY»Kekby? Kako nx mmnaeMmeHTupaT y npakcu?

Tema 2. UuTepnpodecnoHanHo obpasoBate y 0651acTn 34paBCTBEHUX
HayKa

LTa je ,uHTepnpodecnoHanHo obpasoBare”? [la 11 noctoju notpeba 3a
NHTepnpodecroHanHMM obpa3oBarbem CTyeHaTa 34PaBCTBEHNX HayKa?
Koju cy yumweBn nHtepnpodecrmoHanHor obpasoBata? Kako ce oHO Moxe
peanusoBaTn? LLTa cy Hajsehe npenpeke 3a kerosy nmnnemeHTauujy? Kako
ce mory npesa3suhu?

. C—
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Tema 3. MoBep/mbUBOCT NoaaTaka y o6pasoBary 34paBCTBEHUX
npodecmoHanaua

3awwTo je NOBEeps/bMBOCT NofaTaka BaxHa? Koju Cy OCHOBHM MPUHLMUNN 3awTmuTe
nogaTaka o IM4YHocTU? Kako ce NpaBuSIHO TPETUPajy Nodauu O 34paBCTBEHOM
CTarby nauujeHata? Kako ce mory n3behm nponyctu BesaHu 3abe3benHocTr
nofaraka o IM4YHOCTU Yy o6pa3oBarby 34paBCTBEHMX NpodecroHanaua?

Tema 4. 3Hauaj HACTAaBHUYKMX KOMMeTeHLuja 3a n36op y 3Batbe
HacTaBHMKa yHMBep3uUTeTa

[a nu je npoueHa HaCTaBHUYKKMX KOMMeTeHLMja Heonxo4Ha 3a u3bop y
3Bakbe, OAHOCHO yHanpehere HacTaBHUKA yHUBep3mTeTa? Kako pa3Bujatu
1 NpOLEHVBATK HaCTaBHUYKe KoMMeTeHUrje? Ha Koju HaunH oaroeapajyhm
cTaHpapawn Tpeba pa 6yny yBpWTEHN y YHUBEP3UTETCKE NONAUTUKE U
npoueanype?

Tema 5. Pa3Boj KynType eBanyauuje y yHUBEpP3UTETCKOj HaCTaBU

LLITa je cBpxa eBanyauuje y yHMBep3UTETCKOj HacTaBmn? Ko eBanynpa 1 Kakas
je ofHOC yHyTpaltbe 1 cnospallke eBanyauunje? Lta 6u n kako Tpebano
eBanyupat? Ha koju HaumH ce Moxe nogctahu camoeBasyaluja CBUX akTepa
BMCOKOLLIKOJICKE HacTaBe?
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Interactive discussion (World Café)

Towards the Excellence in Health Professions Education: From Quality
Standards to Quality Culture

Moderators: Prof. Nada Kovacevi¢, Prof. Snezana Medi¢, Prof. Lidija Radulovic,
Prof. lvanka Markovi¢, Prof. Petar Bulat, Prof. Jelena Parojci¢, Prof. Ljiljana Tasic,
Prof. Dragana Laki¢, Asst. Prof. Marina Odalovi¢, Asst. Prof. Milos Bajcetic, Asst.
Prof. Martin Popevi¢, Asst. Prof. Milan Stanci¢, Asst. Prof. Vladeta Milin, Zlatko
Petrovi¢

Excellence in higher education can be described as institutional environment
in which commitment to continuing quality improvement has been
established leading to outstanding performance and outcomes related
to teaching, learning and research. In order to achieve this, focus should
be shifted from compliance with the required minimum quality standards
towards the shared vision of continuous improvement, faculty development
and educational innovation.

The objective of this session is to provide an opportunity to discuss emerging
topics related to quality health professions education and explore constructive
possibilities for action and further improvement.

Topic 1. Quality Experiential Education

What does Quality Experiential Education in Health Professions Education
stand for? What are the most important principles of Quality Experiential
Education? How to implement them in practice?

Topic 2. Interprofessional Education in Health Sciences

What is Interprofessional Education? Is there a need for interprofessional
educationof health sciences students? What are the aims of Interprofessional
Education? How it can be implemented? What are the main obstacles? How
can they be overcome?

Topic 3. Confidentiality in Health Professions Education

Why confidentiality is important? What are the principles of Personal Data
Protection? How should confidential patient information be treated? How can
inadvertent and unintentional breaches of patient information be avoided?

8 -
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Topic 4. The Importance of Teaching Competencies in Academic
Promotion

Is teaching competencies evaluation necessary for academic promotion? How
should they be developed and evaluated? How should relevant standards be
incorporated into university policies and procedures?

Topic 5. Creating the Culture of Evaluation in University Teaching

What is the purpose of evaluation in university teaching? Who is conducting
evaluation and what is the relation between the internal and external
evaluation? What should be evaluated and how? How can self-evaluation of
all the stakeholders involved in higher education be fostered?

E—— ss
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PaguoHuua 2 / Workshop Session 2

Supervision and Teaching in Clinical Practice settings -
practical aspects

Assoc. Prof. Martin Henman, Trinity College Dublin

Students’ first experience of practice settings can be confusing and daunting
because they are unfamiliar with the setting and how it works and they are
unsure if they are ready to learn, what they should learn and how to go about
learning. Equally, clinical staff who are expected to teach and assess students
may be not attuned to the student’s needs or to the course requirements and
because they are experienced, they may find it difficult to make their‘practice
knowledge’ explicit. The impact of effective learning in the clinical setting on
student learning and competencies and on effective health service delivery can
be substantial and is therefore an outcome worth planning and working for.

Consequently, is important that both staff and students are guided in what to
expect and in what to do. Staff need to recognise the stage of development
of the student and to adopt a style of supervision, of questioning and of
providing feedback that align with the student’s state. Cases will provide
examples of how to do this and what clinical staff need to know and do.
Participants will consider different practice settings and devise guidance for
clinical staff teaching in those settings.

. e
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Resume

Theo Ryan is a registered practising pharmacist who divides
his time between academia (half-time) and community
pharmacy (half-time). Theo gained his B.A. in Natural
Science (Chemistry) and Ph.D. (Organic Chemistry) in the
School of Chemistry, Trinity College Dublin. Following
postdoctoral research in the University of Bern, Theo
worked in industrial positions with Schering-Plough and
Henkel (Loctite). Having completed his M.Pharm. with the Royal College of Surgeons
in Ireland, he worked as a community pharmacist and with LEO Pharma. Theo took up
the part-time position of Asst. Prof. (Practice Educator) in Trinity in October 2015 and
also continues to practise as a community pharmacist. Theo’s previous research has
been in organic synthetic chemistry and carbohydrate-recognition supramolecular
chemistry. His current research is in Pharmacy Practice (community pharmacy,
medication safety and student preparation for pharmacy practice).

TEACHING COMPETENCIES DEVELOPMENT - OSCE DEVELOPMENT
Asst. Prof. Theo Ryan, Trinity College, University of Dublin

Objective Structured Clinical Examinations (OSCE) are a widely utilised method
of teaching, developing and assessing competence in students undertaking
professional clinical programmes. The duration of clinical placements and the
number of students both create difficulties; first of all, the students must be
ready and capable to take part on the relevant clinical activities and secondly
the time available to supervise and assess them is limited. Therefore, adequate
preparation, including identifying students who are not competent to undertake
a clinical placement is necessary. Assessment criteria, consistency of scoring and
evaluation of a range of skills relevant to the clinical setting must be developed.
The workshop will use an active learning approach to demonstrate how OSCEs can
be used to teach, develop and assess competence. The workshop objectives are:

«  Exploration of the stages required in the development of an OSCE case - these
include case design, case review, case validation and case piloting

«  Exploration of the analytical checklist as an objective tool for assessing
students’ clinical knowledge.

«  Exploration of the communication skills checklist as an objective tool for
assessing students’communication skills.

«  Exploration of the importance of standardisation of ‘patients’in the OSCE
setting.

In the workshop each of the Serbian participant groups from dentistry, medicine
and pharmacy will role-play two OSCE cases and will reflect on the aspects that
are considered important in the development of OSCE cases for their particular
profession.
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This project has been funded with support from the European Commission.
This publication reflects the views only of the author, and the Commission
cannot be held responsible for any use which may be made of the
information contained therein.

Ovaj projekat je finansiran uz podrsku Evropske komisije. Ova publikacija
odrazava iskljucivo stavove autora i Komisija se ne moze smatrati odgovor-
nom za koris¢enje informacija sadrzanih u njoj.
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