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Health Professional Education = B

Trinity
Graduate
. Attributes

University practice To Think

Independently

— Ever-increasing body of knowledge & skills

To Act To Communicate

— Changing goals & behaviour & expectations of students Responsibly Effectively 8

o
™,

(,/‘/ To Develop e,
Continuously

Healthcare practice

— Varied, complicated, always changing

THE PHARMACEUTICAL
SOCIETY OF IRELAND

— Changing goals & behaviour & expectations of patients

CORE COMPETENCY
FRAMEWORK

— Where theory & practice collide for Pharmacists

Learning about practice
Learning in practice

Both! But how?

Trinity College Dublin, The University of Dublin



The Participants in Ireland  RéFeeks g . wes

>

Course development and management

of the Degree Programme to meet
Competency Framework Practice Educators work part of
the time in the University and the

Academic staff develop the course rest with APPEL
modules, deliver them and carry out Student

Assessment Liaison between the University,

student and placement provider

Maintain the Accreditation of the
Programme

University Hiadlds

Educator

Practice Providers can be _i- APPEL

Community, Hospital, Industry eASARGY |
or others — Health Service A consortium between the 3
management, Regulator Schools of Pharmacy in Ireland

Preceptor supervises student Pharmacy Streamlined and centralised
while in practice Practice placement management

Shared expertise and resources

‘iﬁ 7| Trinity College Dublin

Colaiste na Trionoide, Baile Atha Cliath

The University of Dublin




What does APPEL do?

Quality Framework  Placement management

Policies IT

Agreements Communication and engagement
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REFE EHS - Erasmuss Programme
—

of thea Europaan Undon

5 year integrated Pharmacy Programme

Statutory Practice placements
Statutory Shadow placement
Curriculum/Course placements & experience

Voluntary experiences & placements

7 Tnmty College Dublin

éide, Baile Atha Cliath
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Integrated 5 year Programme 2 weeks

Required placement

Year 1l
|

Year 2

Vear3 ——

Year 4

Year 5

Semester 1 Semester 2 This period is:
Summer for Years 1-3
Start Semester 1 for Year|4
Semester 3 for Year 5
Key Indicator 8 months
Standard Academic Time . .
P — Patient-facing only
4 mo nths Year 4: Sept-Dec. and Year 5: Jan-Aug. are

. statutory placements

Any type of practice Denotes dispersed Shadow Placements in Year 2

Denotes Professional Registration Exam after
conclusion of 8 month placement

Trinity College Dublin, The University of Dublin

2 months
Optional placement




Trinity College Dublin REFEENS [ o2t

In the Degree Programme ( as a whole) and within each Module, the
design and Learning Outcomes facilitate the development of
competencies - align with Core Competency Framework (CCF)

University assessment ensures that the student has attained the
appropriate level of knowledge, skills & attitudes to undertake a

placement
It provides advice and guidance about the practice setting and sets standards for student behaviour,

dress etc...
It provides a mechanism, Pebble Pad to create a e portfolio that the students brings with them

It also provides and encourages students to undertake placements
and experiences that will help them to become capable of learning in
the work place & contributing to the activities of the practice team

7| Trinity College Dublin

@ = | Colaiste na Trionodide, Baile Atha Cliath

The University of Dublin
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Curriculum/Course placements: 2 days Work Experience and 1
evening Pharmacy visit

The pharmacy visit, work experience and CCF-Live components are
included in the degree programme not only to help you integrate the
knowledge and skills gained in College with the practical knowledge
and skills gained in the workplace, but also as opportunities to
become familiar with the competencies in the PSl's Core Competency
Framework (CCF) for Pharmacists - how they are demonstrated by
pharmacists and how the course material contributes towards their
development.

| Trinity College Dublin

[® - | Colaiste na Trionéide, Baile Atha Cliath

e University of Dublin




. REFEEMS oo
Pharmacy visit TR R

The class will visit Boots Pharmacy in ... on an evening in March (3

groups).

This visit will be arranged by the School and will both help you to
contextualise your learning in the degree to date and allow
comparison with the pharmacy where you undertook your work
experience.

Four stations each with a pharmacist to direct the students.

1. Regulatory & organisational requirements for community
pharmacies

Dispensary
Medicines Counter
Consultation area

7| Trinity College Dublin

[® i | Colaiste na Trionoide, Baile Atha Cliath

The University of Dublin
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2-Day Work Experience

Module PH11P6: Practice of Pharmacy

e Eimear Ni Sheachnasaigh
Date 16/01/18



What can | expect? REFEEMS B o..cosmres
Trinity Advice

), — *';___/_ of the European Union

* New experience for most students

—  Learning experience — no need to be anxious
—  Review your learning activities in advance (on Blackboard)

—  Learn from all of the pharmacy team not just the pharmacist

* Some pharmacists/pharmacies may be very busy

— Use busy times to achieve your learning activities

—  Gather your written questions and use quieter periods to discuss with the pharmacist

e There will be many new medicines with which you will not be familiar

— Make notes as you go and use a BNF to assist

—  Observe medicines being dispensed already covered in your course to date

e There may be a need for a change of pharmacist

—  this can occur for unforeseen reasons so be adaptable

Trinity College Dublin, The University of Dublin



2-day Work Experience REFEEMS [ <5

af the European Union

1. Pharmacy layout and organisation (Max. 200 words)

(i) Describe the layout of the pharmacy with particular reference to:

The arrangement of medicines within the dispensary

The arrangement of medicines within the OTC section

Refrigerated medicines

Controlled drugs

Other storage arrangements that the pharmacist may apply to specific medicines for safety
reasons, if any.

(ii) Support your description by drawing an outline plan of the pharmacy showing the main
features of the dispensary and the front of shop area.

2. Communication (Max 200 Words)

Describe, with reference to the communication skills coursework that you have already
undertaken, some of the communication skills practised by the pharmacist when dealing with
patients.

3. CCF-Live (Max 30 words per behaviour)

For each of the 25 competencies in the PSI’s Core Competency Framework (CCF), observe,
appreciate and document, using CCF-Live, one behaviour that you observe being practised by a
pharmacist during your work experience

Trinity College Dublin, The University of Dublin



PebblePad Workbook — Bereehs Bl sz

2 Day experience — Portfolio record Student tasks - Complete all admin details

e Administrative Details — Upload Practitioner’s Report

-

FE’O Pebble+ Edit Workbook x

€ a https://v3.pebblepad.co.uk/spa/#/workbook/ScrHé Zhst zdMfsh GFZ94 cqMn6Z Phistoryld=7VIkHFZ loS)&ipageld =93 dcad7 d-a7 eb- bbea-f88a-3431 cf3b640 c || Q Search

= @ PebblePad

Save Preview

[i= contents Administrative details CCF Live 1

Pharmacy layout Communication

Name of pharmacist

Name and address of pharmacy
Dates on which work experience was undertaken

Please upload a copy (e.g. a clear photo) of the report from your
pharmacist, by clicking the red rosette symbol (‘add evidence'). The
original hard copy should be submitted to Dr Theo Ryan. (You may
leave it in his pigeonhole in the School office.)

Trinity College Dublin, The University of Dublin



PebblePad Workbook =~ Fereens Bl s

2 Day experience — Portfolio record

* Pharmacy Layout

':g Pebble+ Edit Workbook

) @& a https://v3 pebblepad.co.uk/spa/#/workbook/ScrHdZhsdzdMfsh GFZ84 cqMnbZ Thistoryld=7VkHFZ oSl Bipageld = a68578d3-6e94-01 ee-00c0-9975e2ab3f16 a || Q Search

= PebblePad

Save Preview

[i= Contents Administrative details CCF Live 1 Pharmacy layout Communication

Pharmacy layout and organisation

Describe the layout of the pharmacy, with particular reference to:

- The arrangement of medicines within the dispensary,

- The arrangement of medicines within the OTC section,

- Refrigerated medicines,

- Controlled drugs,

- Other storage arrangements that the pharmacist may apply to specific medicines for safety reasons (if any).
You can attach your sketch of the pharmacy layout using the ‘evidence' button (red rosette).

{Max. 200 words.)

Trinity College Dublin, The University of Dublin




Year 2
Statutory placement — 2 weeks

1. Observe, appreciate and document the steps involved in the safe dispensing and

' h
B:_E' _F _E E_ HS E rna::';iugfxrgrnm:

. ;_._._/" of tha Europaan Union

supply of medicines:

a. Followw a prescription journey, which encompasses all of the following steps:
presentation, legal check, calculation, patient medication record entry, labelling
and assembly, clinical check, risk management and monitoring

b. Followvw a prescription journey for a drug with additional controls and identify how
this differs from a regular prescription

c. Supply of non-prescription medicines

d. Sourcingef-mrrediTifies and SLOCK maln g e et

Observe, appreciate and document the skills and behaviours of the pharm
In particular in their capacity as a:

a. Collaborator d. Manager, and

b. Communicator . Life-long learner

c. Advisor

3. Link Documented Activities to the PSl's Core Competency Framework (CCF)
“The purpose of a five year fully integrated Masters degree programme in pharmacy is
to produce pharmacy graduates who have the knowledge, skills, attitudes and
behawviours to meet the CCF, to be prepared for patient-centred pharmacy practice in all
pharmacy settings and so be entitled to apply to have their names entered in the
Register of Pharmacists”. For each of the 6 CCF domains, the student must:

a. Link the activities they undertook to behaviours in the CCF

b. Link the activities they observed to behaviours in the CCF

The University of Dublin e

An Chamormnocn: mERoghiom e |
Thaskn Chisechicdh no Cogaisicchin |

Trinity College Dublin ——
Colaiste na Trionoide, Baile Atha Cliath N - A P P E L




Year 2 Feedback recorded by APPEL

In 2017, 84% of our supervisors agreed that supervising a student
contributed to their CPD and 88% found it a rewarding and enjoyable

experience.

Our supervisors told us:

g “It made me think more deeply about clinical issues and “Sharing and imparting
wias . .
hu by talking through / explaining such issues in detail it go knowledge gives a different
gely e
rewarding” me back to quite specific pharmacology which | hadn't type of work satisfaction.
Useful for CPD!I”

thought about for a while!!”

ﬁﬁ? Trinity College Dublin
,_‘ Pl Coldiste na Triondéde, Badle Atha Cliath

D APPEL is an affiliation between the Schools of Pharmacy of UCC, RCSI and TCD

i - Al ‘ EL Is comhcheangal & APPEL iclir Scoileanna Cégaisiochta UCC, RCSI agus TCD E Egmm ﬁ
o et | Coldate na hOmscose Concagh RCSI




Year 2 Feedback recorded by APPEL

Our students told us:

My supervisor gave me
useful case studies
which aided my
learning and
contributed to my
interest in community
pharmacy as a whole.

| got to experience a
side of pharmacy i
hadn't any experience

with and got
to see how | could be
putting my skills to
use in the future.

"‘i APPEL

Is comhcheangal & APPEL idir Scoileanna Cégaisiochta UCC, RCS| agus TCD

D PPEL is an affiliation between the Schools of Pharmacy of UCC, RCSI and TCD

After doing
the 2 week
placement, | feel |
would definitely
be more likely to
pursue a career
in this area

@UCC

mmu MMlM

B

RCSI

k=3 Ef Trinity College Dublin
<> Caldiste na Triondide. Batle Atha Cliath




Year 4 éreehs [l
Statutory placement - 4 months

3 placement Modules - Organisation and Management Skills,
Professional Skills Development and Professional Practice
Achieved through:

— Academic activities and resources to support students in achieving
competency

— Opportunity to practice the competencies with mentorship and guidance

from the preceptor 7
-

Assessed by:

—

— Training Establishment (Practice):
e Continuous Assessment Performance Appraisal
— Academic staff ( University):

* Written and practical examinations

* Group and individual projects
e ePortfolio, OSCE etc.

% -
izl U ( A (‘i &
A ‘ ‘ E L Is comhcheangal & APPEL idlir Scoileanna Cégaisiochta UCC, RCSI agus TCD e i

B APPEL is an affiliation between the Schools of Pharmacy of UCC, RCS and TCD Coriate a hOWEode Corc - RCSI

ﬁw Trinity College Dublin
“‘ de, Badle Atha Cliath
bered :

A Chimamhrachi s Fhoghiats | Affioh o for Pharnsy




Year 4

F i "
BLE'F _EE H S Ernarff;iug?::r:l;::
Statutory placement - 4 months Tt——
Module Title Organisation and Management Skills
Sequence Year 4 Placement Module 3 (5 Weeks duration)
[ To [ToF= AR ARSI I [NIEM Directed/Structured Self-Directed/Unstructured
. 15h placement activities 15h placement activities
. 10h online learning 10h online learning
Module Rationale To provide the opportunity for students to develop and demonstrate competencies related to self-

management, workplace, human resources and financial management and in quality assurance in the
context of the practice environment.

Module Aim This module aims to help students develop their knowledge, skills, and attributes in CCF Domain 6, Organisation
and Management Skills

R QUSRS 1.  Participate in accordance with the behaviours identified in Domain 6 of the CCF
2.  Explain systems and procedures used for performance management

3. Integrate knowledge and skills to ensure safe and effective practice

4.  Critically evaluate principles of organizational behavior and change management

5. Develop and work within documented procedures and policies.

6.  Apply frameworks for risk management in response to critical incidents

7. Justify decision related to principles of pharmacoeconomic assessment

8. Demonstrate engagement in reflective practice and continuing professional development

Trinity College Dublin

Colaiste na Trionéide, Baile Atha Cliath

The University of Dublin




Co-funded by the
Erasmus+ Programmda
af the European Union

Practice provider initiatives:  réreens gy
Voluntary work experience

¥/
Community Vacation training
Summer Placement
Programme 8 weeks duration EERERFENTAE

1. Working with the pharmacy

2. Working with medicines .
3. Working with the Supervising Pharmacist = [ s e beterse B

o . . . 2 S0P 1b: Taking in a PS prescription
4. Working with prescriptions 3 SOP 2 Asossa sl hack s presition
4 SOF 4: Label and assemble a prescription
5 S0P 5: Accuracy check before handout

5. Working in the dispensary 6 SOP: Handig uta presrion
7 SOP 7. Record keeping and Completion of Documentation
6. Working with calculations T . tvesto. Yo St Prommt v

need to sign you off on each SOP that relates to an activity you undertake in the pharmacy.
Use the space below to make notes.

% 7| Trinity College Dublin

[ = Colaiste na Trionéide, Baile Atha Cliath

The University of Dublin




October | Hovember
workbook | workbook | workbook | workbook | workbock | workbook

Jan

Internship Year Programme

Feb/March April

May

s

June

{ 3
ReFEEHS
N

July

workbook workbook

Developing ¥ Ph Gi“-"‘g' . I & intent Havi
our Pharma receivin m in P avin .
your e [ ‘2’; Perfurma_m:e T dhac?t resl:i'?lecrllce ' Coal:hll_lg & ch allegr'lging Influencing Leading change
Leadt.a rship im t Leadership relationship delegation TS
Skills Customer care pyramid
Boois
Healthcare
nwoi']"' sale of | cough and T Customers
Person— | prescription An%g::;;:s Eve g car | Gastrointestinal, Health, casg;“\fﬁaﬁfm
Centred medicines, Sore Throat ve incontinence Migraine, Childhood Skin Conditions &
Care Paracetamol Hayfever & Allments
codeine  and Tes;:r'l‘i’;’ea‘ Travel Health C““‘Th";er;“ Ei:‘;a“'
domperidone P
and differential
diagnosis
PSI Practice Ethics and
. B Accurate Guidance & professionalism Pharmacy
gtz':gﬁ;d |n:|r;gu_;;gorr{13m CD;‘I:;IU:IW Claiming of CDs & Clinical Guidelines on Data protection, inspections
Pharmacy p g g Prescription the Counselling Emergency Pharmacy
. Procedures and Schemes , Schemes, governance s - "
Practice Vaccination Model Da FRED Payments, and Medicine supplies Practice
e v standards Supply of Therapy Review Care home learning’s
Methadone services
Cash
. ) Stock Accounting,
Leading i n:l;"ﬁn. Scorecard & Stare management, P:O Pl ?:mhz
for Store c“'tm' 'i‘[" - Weekly KPI | openiclose, till | compliance, Staffl “t"Tgmjr?i Profit protection Store audit
Operations Bmtsu%b Reports off-line prioritisation & mfessml;sll.
ORI responsibility
& delegating

Erasmus+ Programmae
of the Europaan Union

Boots Healthcare Academy 15

The information covered in the workbooks and study days will complement the work that the
intern has to complete as part of the National Pharmacy Internship Programme (NPIP)

Trinity College Dublin, The University of Dublin




: REFEEMS Ll
Students’ learning REEEEHS Il vt
— Context for theory, & — Knowledge must be acted
subjects with no obvious upon
clinical focus — Learning for a clear purpose
— Big picture — Complicated, demand-led,
* Not one subject time-pressured environment
 Not one problem — Change perception of

ractice
* Not only facts P

— Change perception of

— Who's who in the pharmacy companies/industry

team

$% 7| Trinity

<
« @ | College
g / Dublin

The University of Dublin




: REFEEMS 10 Cin0od by the
Students’ learning ReFEEHS [ o=

— Skills matter

— A student pharmacist not a
student of pharmacy

* You may need to carry out several activities to . . I I I
— Real life is essy

achieve one development need

* Remember we all have our own preferred learning ° Working with people
styles, some like to read, some like to listen and ] ] o ’
others like to learn on the job deallng with opinions,

» Do what comes naturally to you, but be open to trying to hel p patients

new experiences for extra development

 Make sure you keep a record of all the activities
that you undertake. Learning may finish at
evaluation, though if you reflect on the results you
may identify some new learning needs

College

i / Dublin

The University of Dublin




- REFEEMS [ «-civivens
Placement Practice team  F<EEE" BB
— Perception of students — Teaching is not just telling
— Perception of what Universities  _ \whg in the practice can
teach teach
— How students think — And who can teach while
— What it is to be enthusiastic practising
— Watching for learning in the — How well the practice team
student & in ourselves adapts to teaching and

— Watching for mistakes delivery care

— What we assume but they do — Different opinions, new ideas

not know

$% 7| Trinity

<
« @ | College
g / Dublin

The University of Dublin




Pharmacy Placement providers — BeFEEHS

Co-funded by the
Erasmus+ Programm L
of tha Europaan Union

We have identified and
recruited many fine

We want the future
CO mmun |ty P ra Ctice pharmacists to know who we
are and how good we are
through their own
experience.

young pharmacists
through our vacation
and internship
/]
placement programmes MEAGHERS

PHARMACY

LloydsPl

%P
Groups — collaborators Haven

Pharmacy

m phar

Individual/Independent E

¥, SHERIDAN’S
g ™~ PHARMACY
9= (| Trinity College Dublin
o Jff v | Coldiste na Triondide, Baile Atha Cliath
w The University of Dublin

We are proud to be
associated with Trinity
College and have benefited
from our research

collaboration

US

PHARMACY

1 Allcare
e Pharmacy

H

O'SULLIVANS

*PHARMACY -




External Resources: %

RPS guide
Support for tutors

REFEEHS [ owoon

f the European Union

Trinity College Dublin, The University of Dublin

DY;&‘L
MACEUTICAL
SOFIFTY

TUTOR
GUIDANCE

Supporting you to be the best tutor you can be

2015



R e F E E H S Erawc&!-umr:?nm

Rationale for change FEENS I o=t

Why have we come to make such significant changes?

Education
leading to
qualification,

CPD
(Continuing
professional

Improve
pharmacy
profession
THE PHARMACEUTICAL

SOCIETY OF IRELAND

Cumann Cogaiseoiri na hEireann

Conduct for THE PHARMACY REGULATOR
pharmacists

Impose
disciplinary
sanctions

pharmacy
Registration

Conduct
fitness to
practise
inquiries

Investigate
legislation
breaches

Pharmacy
inspections

Sl Trinity

CORE COMPETENCY

FRAMEWORK Ed ucatIOn

for Pharmacists

Project

To Think
Independently

To Communicate
.‘ Effectively

To Develop
Continuously

Public concern at poor practice, high cost of health care

& high cost and difficulty accessing Health Sciences courses

Political pressure to respond to public concerns

Trinity College Dublin

Colaiste na Trionoide, Baile Atha Cliath

The University of Dublin




R"_E' F E E H S - E narfitug?:rr?nm:

af tha Europsan Union

Health Professional Education:
segmented process

Learning about practice Learning in practice

Physiology,
Biochemistry,
Anatomy etc..

Epidemiology, H ea It h Ca re
Public Health Intern Practitioners

Professional

Undergraduate + Intern - Hospital MMM Registered Practitioner |ﬂf> Specialist

>

Trinity College Dublin, The University of Dublin



Delivering Healthcare: N
=g of the European Union

Varied Clinical partners

Health Service

Hospital

Public

Acute;

e (| Community

Specialist Y

_ Individua

Private Health centres srEtes
Long stay

Trinity College Dublin, The University of Dublin




To Think

Independently Tri n ity Ré EEi:,_lS - Co-fundod by the
. REEEENS Il oo P
To Communicate Educat|on

Effectively
Project

To Develop ™
Continuously

Student attributes are developed over a student’s entire
university experience, not only in the traditional credit

bearing curriculum, but also in non-credit bearing co- and

extra-curricular activities, such as summer work placements,

internships or volunteering.

Trinity College Dublin, The University of Dublin



Changes in Learning for REFEEMS [ «.coimre:
Healthcare

— Formal learning — Directed learning
— Informal learning — External content
— Observation & reflection — Self-directed learning

— Experience & reconstruction

 |f students spend around 30 weeks in the University, what
do they do in the other 22 weeks?

$% 7| Trinity

<
« @ | College
g / Dublin

The University of Dublin




Health Professional Education: réreens gy ..z
Integrated process

Formal

University

Formal Required

Formal
Required University

Experiential

Experiential

University
Required

Experiential

Learning for practice

Learning for practice

Learning in practices Learning for practice

Learning in practices

Learning by practising Learning in practices

Learning by practising Learning by practising

Teaching & Learning
Teaching & Learning ‘ Strategies & experience

Strategies & experience Advanced beginner Compete nt
Teaching & Learning . Novice

Strategies & experience

Trinity College Dublin, The University of Dublin



Holistic assessment REFEEHS [ -7

...attributes are embedded in subject module learning
outcomes, but some aspects are often the product of years,

rather than weeks of learning and demonstrate the impact

of the degree programme and the other activities

undertaken by students.

Examples - Professionalism, Leadership

% 7| Trinity College Dublin

= Colaiste na Trionéide, Baile Atha Cliath

The University of Dublin




Continuing Professional Adrechs g .o
Development (CPD) |

“... is the process of reflection, planning, action and evaluation through
which a professional continuously develops their knowledge, skills,
attitudes and behaviours throughout their career.”

CPD is a “self-directed, ongoing, systematic and outcomes-focused
approach to learning and professional development”

Self Directed — you decide what and how
Ongoing — in every day practice
Systematic — you need to structure it and record it

Outcomes focused — what you did and what you learnt

FRH]I0P

INSTITIID COGAISIOCHTA NA hEIREANN G AT & AU ST RS
o”  [RISH INSTITUTE OF PHARMACY ce T

The University of Dublin



Organisations & learning ReFEEHS gl -.n
> 0

REFLECTING

Encourage processing/ THINK ING_
o discussion Introduce behavioral
— e — thec-rg.r
EXPERIENCING thz eex?rgr?err.ice Think eritically
Facilitate meaningful! about new ideas
relevant learning experience |
o Experience new I.Earn':ng

FOCUSING
Engage the learner

Focus on the learning

o

MODIFYING

Structure feedback activity/
help learner interpret

Modpfg behaviorfattitudess
PRACTICING knowledge based on feedback
Set up/monitor
INTEGRATING learner practice
Encourage evaluation Apply new learning
of learning to practice situations Roles
Integrate new M Facilitator

learning into work

B Learner

Hm Experiential Learning Model

https://www.hrdgstore.com/experiential-learning-model-poster

Trinity College Dublin, The University of Dublin



Why are Organisations involved?  ReFeets Bl -

Learning organisation

Single—Loop Learning
The most common style of learning
is just problem solving — improving
the system as it exists.

Strategi d
rategies an Revite

What We Get

Techniques
WhatWe Do

Assumptions -
i ") ESTEE ‘Why We Do What We Do
wg?;_w_f_.cum gAT&T J.-\t;:)['k ADELTA el

I Mental Framework
E,K?‘E‘ob“ 49 MERCK % Walmart 2 Qvicusicesiny

Planning <> Action <> Results

Double -Loop Learning
More than just fixing the problem, this
style of learning questions the
underlying assumptions, values and
beliefs behind what we do.

FProcers Cambl

g HARVARD cvs 2% Microsoft ﬁ%‘eﬂ
ECOLAB Q)’W “&DH—L&‘V _)D.QRDEN B%T &5 Prudential

@iscovery |
TR SOEING

Ehancorp %“"‘"'1} @ % Wharton A\a#w" GA.T

Mutual
TARGET AL

Emergent Action Research — derived from Schon’s Reflective Practitioner

Knowledge management Knowledge Mansgement Model for Healthcare
Knowledge management (KM) is the
process of creating, sharing, using
and managing the knowledge and
information of an organisation. e

How do we achieve health system performance improved health and
sustainable health development outcomes
outcomes and impact? through more effective

[ Select Health Goal ] l Integrated approach for knowledge use and J Long-Term Outcome

Knowledge Management
and Health System

Leadership &

Information
Governance

= Improved

Health Systems Access

KM is an enabler of organisational — pe=es . be

Coverage

System

learning.
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https://en.wikipedia.org/wiki/Knowledge_management

Monitor, Evaluate, and Learn

Trinity College Dublin, The University of Dublin



Cost-benefit analysis to assess return on
investment in learning & development

Measure sustainable improvement in
performance, proficiency, productivity,
efficiency, effectiveness, motivation,
commitment, innovation, and reduction
in supervision time, corrective actions,
negative feedback, staff turnover, and set
these against cost resources (time +
money) incurred.

Trinity College Dublin, The University of Dublin
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Colaiste na Trionoide, Baile Atha Cliath
The University of Dublin

Thank You

Go Raibh Maith Agaibh.
Havla Vam

Co-funded by the
Erasmus+ Programme
of the European Union




	Slide Number 1
	Health Professional Education
	The Participants in Ireland
	What does APPEL do?
	5 year integrated Pharmacy Programme
	Integrated 5 year Programme
	Trinity College Dublin
	Year 1
	Pharmacy visit 
	2-Day Work Experience
	What can I expect? Trinity Advice
	2-day Work Experience
	PebblePad Workbook
	PebblePad Workbook
	Year 2�Statutory placement – 2 weeks
	Year 2 Feedback recorded by APPEL
	Year 2 Feedback recorded by APPEL
	Year 4�Statutory placement - 4 months
	Year 4�Statutory placement - 4 months
	Practice provider initiatives:�Voluntary work experience
	Internship Year Programme
	Students’ learning
	Students’ learning
	Placement Practice team
	Pharmacy Placement providers
	External Resources:�RPS guide�Support for tutors
	Rationale for change
	Health Professional Education:�segmented process
	Delivering Healthcare:�Varied Clinical partners
	Trinity Education Project
	Changes in Learning for Healthcare
	Health Professional Education:�Integrated process
	Holistic assessment
	Continuing Professional Development (CPD) 
	Organisations & learning
	Why are Organisations involved?
	Cost-benefit analysis to assess return on investment in learning & development 
	Thank You

