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Directive 2005/36/CE and 2013/55/CE 
• Six months pharmaceutical internship to graduate as a pharmacist 

• Experiential learning, part of the pharmacy degree 
• It is expected equal training to all graduating students 

 

National regulation 856/2015 
• Master in Pharmaceutical Sciences rulings (A3ES – higher education 

accreditation agency) 
• Internship is a mandatory subject/”course” to complete the MSc degree 
 
 
 

Presentation aim 
• To share how the Lisbon Faculty of Pharmacy (FFUL) functions to assure a 

quality internship and the expected educational outcomes 
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1. Internal legal framework 
 

• FFUL Internship Regulation: approved by the directing bodies at FFUL i.e.  

Scientific Council and Pedagogical Council 

 

• Declared/documented Internship objectives: to promote the integration of 

acquired university knowledge with the professional context, to experience 

the activities in community and hospital pharmacy and the contact with 

patients and healthcare professionals 
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1. Internal legal framework: organization 
 

• 6 months = 840 hours (720h on site training + 120h other learning 

activities) = 30 ECTS 

• 4 months in community pharmacy + 2 months in hospital pharmacy 

OR 

• 6 months in community pharmacy 

• 30 hours per week, during the functioning/opening hours (excluding 

weekends) 

 

 

• Internship Manual: all expected activities and learning outcomes 

 

• Deliverables at the end include a thesis (to be deposited at UL Repository) 
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2. Dedicated sector within the Department of Social 

Pharmacy 
 

• 1 coordinator professor, 2 assistant professors, 1 secretariat (part-time) 

 

• Infrastructure: room, computers & dedicated software for students 

management 

 

• Exclusive mail address and telephone landline 

• Placement issues are sorted out ASAP by the secretariat or coordinator: 

complains form  
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3. Tools and procedures used prior to the internship period 
 

• Database of internship places 

• Voluntary offers of vacancies from pharmacies and hospitals  

• Active search of vacancies when needed e.g. geographic reasons 

(islands) 

• Minimum requirements: 2 pharmacists per internship place, system 

informatics for integrated management (i.e. covering all legal areas), 

dedicated supervisor to each student 

• Each formal supervisor receives an official statement for that role from 

FFUL 

 

• Database of original theses themes: preference to themes linked with 

pharmacy practice 
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3. Tools and procedures used prior to the internship period 

(cont.) 
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3. Tools and procedures used prior to the internship period 

(cont.) 
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3. Tools and procedures used prior to the internship period 

(cont.) 
 

• The students, ranked according to their grades, choose sequentially their 

internship place and thesis theme 

• 7 mandatory courses (out of 45) prevent students admission to  

internship e.g. deontology & legislation, clinical pharmacokinetics, etc.   

• Thesis supervisors can indicate students for the continuation of the 

existing research work 

• Thesis theme choice about to happen at the end of the 4th year 

 

• Students receive an official letter with placement details 

 

• Official communications are issued and sent by email & post to supervisors 
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4. Tools and procedures used during the internship period 
 

• Attendance record: daily presence is registered in a dedicated form  
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4. Tools and procedures used during the internship period 

(cont.) 
 

• Chart of students’ rights & duties 

• Rights e.g. having 2 free days per month to attend mandatory 

extramural activities (next), being exempt if in ERASMUS, etc. 

 

• Duties e.g. to behave professionally (following the Pharmaceutical 

Society code of ethics), always carry ID, keep regular meetings with 

thesis supervisor, etc.   

 

• Internship Manual: full syllabus with two parts – one for community 

pharmacy competencies, another for hospital pharmacy competencies 

 

• Covers all professional activities considered essential for a competent 

and professional role 
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• Internship Manual table of contents: community pharmacy 
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• Internship Manual table of contents: hospital pharmacy 
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4. Tools and procedures used during the internship period 

(cont.) 
 

• Extramural internship activities: 10 mandatory seminars & short courses at 

FFUL, run by local and invited teaching staff 

• Includes visits at partner institutions e.g. Pharmaceutical Society, 

National Pharmacies Association, military laboratory, wholesalers, etc. 

 

• Themes compulsory related with pharmacy practice, in addition to the usual 

internship experience e.g. gene therapy in hospital practice, Kaisen 

management model in community practice, etc. 

 

• The knowledge shared at these activities and other general internship 

knowledge are subject to a written assessment at the end 
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5. Tools and procedures used after the internship period  
 

• Internship post-hoc monitoring: students’ activities formulary (community 

and hospital) 
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5. Tools and procedures used after the internship period 

(cont.)  
• Internship supervisors’ assessment forms: 15% community + 15% hospital 
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5. Tools and procedures used after the internship period 

(cont.)  
 

• Written final exam: 35% 

 

• Thesis oral/viva presentation & defence: 35% 

• Public defence (45 min.): 15 min oral presentation + 30 minutes 

discussion 

• Jury: president + 2 arguing members (FFUL internal and/or external) + 

supervisor 

 

 

• Students’ feedback forms: satisfaction survey (as with other subjects) + 

complaints form (criticism is justified by the identified student) 
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5. Tools and procedures used after the internship period 

(cont.)  
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Thank you! 
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